
BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 

TENTATIVE AGENDA  

June 21, 2023, 9:30 a.m. – Board Room 2, Second Floor 

Department of Professional and Occupational Regulation 
Perimeter Center, 9960 Mayland Drive 

Richmond, Virginia 23233 

I. CALL TO ORDER

II. EMERGENCY EVACUATION PROCEDURES

III. APPROVAL OF AGENDA
1. Board for Hearing Aid Specialists and Opticians Meeting Agenda, June 21, 2023

IV. APPROVAL OF MINUTES
1. Board for Hearing Aid Specialists and Opticians Minutes from December 14, 2022.
2. Board for Hearing Aid Specialists and Opticians, Optician Regulatory Review Committee 

Minutes from December 14, 2022
3. Board for Hearing Aid Specialists and Opticians, Curriculum Review Committee Minutes 

from February 27, 2023
4. Board for Hearing Aid Specialists and Opticians, Curriculum Review Committee Minutes 

from March 30, 2023

V. COMMUNICATIONS
1. Letter from Optical Alliance regarding deficiencies with the ABOP and NCLEP
2. Emails from Caly Emerson, VA Dept of Labor and Industry, inquiring about the optician 

apprenticeship ratio

VI. PUBLIC COMMENT PERIOD *

VII. REPORTS
A. Licensing Statistics
B. Examination Statistics

VIII. REGULATORY ACTION AND BOARD GUIDANCE
A. Regulatory Report

IX. NEW BUSINESS
A. Regulatory Action - Optician Lenses and Frame Standards – Conform to ANSI Standards
B. Notice of Intended Regulatory Action – Opticians Regulatory Review
C. Notice of Intended Regulatory Action – Hearing Aid Specialists Regulatory Review
D. Hearing Aid Specialist Practical Exam
E. Optical Training Institute Curriculum
F. Notice of Intended Regulatory Action - Optician Curriculum Criteria
G. Guidance Document – Related Technical Instruction
H. Registered Apprenticeship Sponsors
I. Proposed Amendment to Expand Training Options for Applicants Revision
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X. ADJOURN 
 
 
 
 

2023 MEETING DATES: 
WEDNESDAY, AUGUST 16, 2023 

WEDNESDAY, NOVEMBER 8, 2023 
 
 

* 5-minute public comment period, per person, with the exception of any open disciplinary or application files.  Persons desiring 
to attend the meeting and requiring special accommodations/interpretive services should contact the board office at 804-367-
8590 at least 10 days prior to the meeting so that suitable arrangements can be made for appropriate accommodation.  The 
Department fully complies with the Americans with Disabilities Act. 
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PERIMETER CENTER CONFERENCE CENTER 
EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 
 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY. 
 
In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   
When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 
 
Board Room 1  
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the room, turn RIGHT.  Follow 
the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Room 2 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
You may also exit the room using the side door (Point), turn Right out the door and make an immediate Left.  Follow 
the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Rooms 3 and 4 
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the room, turn RIGHT.  Follow 
the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 1  
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the room, turn LEFT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 2  
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the doors, turn LEFT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
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BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
MINUTES OF MEETING 

 
The Board for Hearing Aid Specialists and Opticians met on Wednesday, December 14, 
2022, at the Offices of the Department of Professional and Occupational Regulation, 
Perimeter Center, Board Room 4, 2nd Floor, 9960 Mayland Drive, Richmond, Virginia 
23233.  The following members were present for the meeting: 
 

Kristina Green, Chair 
Debra Ogilvie, AuD, Vice Chair 
Darla All 
K ytlyn Young 
Pa la Chavis, MD 
Br e R. Wagner 
M hael Armstrong, MD 
 

    
The following members w  not present  
 

Melissa G  
Pamela S th 
Erik Mel d 
Stacey B yboy 
Laura Le  Thom  
Saman Agh rahim 

    
DPOR staff present for all or part of the meeting ncluded: 
 

Kishore Thota, Chief D puty D cto  
Stephen Kirschner, Executiv  Director 
Tamika Rodriguez, Regulatory Operations Administrato  
Heather Garnett, Administrative Coordinator 

 
A representative from the Office of the Attorney General was not present r the meeting.  
  
 
 
Ms. Green determined that there was a quorum present, and called the 
meeting to order at 9:36 a.m. 
 
Mr. Kirschner introduced ABO-NCLE President James Morris and new 
DPOR staff, Kerri O’Brien, Communications and Digital Media 
Manager. 

Call to Order 

  
Upon a motion by Ms. All and seconded by Ms. Young, the Board voted 
to approve the Agenda. 

Approval of Agenda 
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The members voting ‘yes’ were, Ms. Green, Dr. Ogilvie, Mr. Wagner, 
Dr. Chavis, Dr. Armstrong. There were no negative votes. The motion 
passed unanimously. 
  
Upon a motion by Ms. Young and seconded by Dr. Ogilvie, the Board 
voted to approve the minutes of the August 17, 2022, Board for Hearing 
Aid Specialists and Opticians Meeting 
 
The membe  voting yes’ were Ms. All, Dr. Chavis, Ms. Green, Dr. 
Armstron  and Mr. Wa er. There were no negative votes. The motion 
passed nanimously. 
 
Dr. C vis noted tha  he min  should reflect that she requested a 
printout f the 201  ANICI andar   Upon a motion by Dr. Chavis 
and seconded by Ms. All   Board vot d to approve the minutes of the 
November 1, 2022, Op ian egulatory R view Committee Meeting as 
amended. 
 
The members voting ‘yes’ we  Ms. Green, Ms. Young, Dr. Ogilvie, 
Mr. Armstrong, and Mr. Wag r. There were  n ative votes. The 
motion passed unanimously. 
 
Upon a motion by Mr. Wagner and seconded y D , Ogilvie, th  Board 
voted to approve the minutes of the Novembe  , 2022, H ring Aid 
Specialist Regulatory Review Committee Mee ng. 
 
The members voting ‘yes’ were Ms. All, Dr. Chav , Ms. een, Ms. 
Young, Dr. Armstrong. There were no negativ  votes. The motion 
passed unanimously. 

Approval of Minutes: 
August 17, 2022 
Board for Hearing 
Aid Specialists and 
Opticians Meeting  
  
 
 
 
 
Approval of Minutes: 
November 1, 2022 
Board for Hearing 
Aid Specialists and 
Opticians Meeting  
 
 
 
 
 
Approval of Minutes: 
November 3, 2022 
B ard for Hearing 
Aid Specialists and 
Optic ns Meeting  
 

  
There were no communications. 
 

Communications 

  
James Morris, President of ABO-NCLE, addressed the board 
regarding the written and practical exam. 
 

Public Comment 

  
There were no licensing or disciplinary cases to be heard. CASES 
  
 REPORTS 
  
Mr. Kirschner reviewed Hearing Aid Specialists and Opticians 
licensing statistics with the Board.  

Licensing Statistics 
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Ms. Garnett reviewed the Hearing Aid Specialist’s and Opticians 
examination statistics for all exams administered between December 
2021 and December 2022. The Board discussed the exam pass rates. 

Examination 
Statistics 

  
  
Ms. Rodriguez reported to the Board on the need to increase the optician 
fees in addition t  the pending hearing aid specialist fee increase.  She 
reported that th  B rd is currently operating at a loss, and fee increases 
were neede   She p ovided a chart showing several fee options 
proposed y the DPOR Finance Section.  The Board discussed the 
differ  fee proposals.   
 
Upon  motion by M  All and nded by Dr. Armstrong, the Board 
voted to itiate a gulatory tion t  adopt fee proposal B. 
 
The members voting ‘ s  re Dr. Ch is, Ms. Green, Dr. Ogilvie, 
Mr. Wagner and Ms  oung. T re were o negative votes. The motion 
passed unanimously. 
 

Notice of Intended 
Regulatory Action - 
Optician Licensing 
Fees 

  
 
Mr. Kirschner reported to the Boa  hat he ILE vers interpretation 
of tympanometry results but does not test on he tual proced re. The 
Board discussed this topic.  Dr. Armstrong sugg ed that thi  roc dure 
could be safely conducted by hearing aid pecialist  with prop r 
training, were it included in their scope of pra ice.  In sp nse to staff 
inquiry, the Board members did not express any oncern  with the 
tympanometry content on the ILE exam. 
 
 

 
Tympanometry on 
ILE  

  
Mr. Kirschner presented on the necessary changes to the hearing aid 
specialist regulations to bring it into compliance with the federal OT  
Hearing Aid regulations.  He stated that Board Regulation 18 VAC 80-
20-270.1.c should be amended as follows to imposed discipline for 
“Employing to fit or sell prescription hearing aids a person who does 
not hold a valid license or a temporary permit as required by law, or 
whose license or temporary permit is suspended;….”  Mr. Kirschner 
report that this would likely be an exempt regulatory action due to the 
change in federal law. 
 
Upon a motion by Ms. Young and seconded by Mr. Wagner the Board 
voted to approve the proposed change to the regulation. 
 

Over the Counter 
Hearing Aid Act 
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The members voting ‘yes’ were Ms. All, Dr. Chavis, Ms. Green, Dr. 
Ogilvie, and Dr. Armstrong. There were no negative votes. The motion 
passed unanimously. 
  
  
  
 NEW BUSINESS 

 
Mr. Kirschner ep rted to the Board regarding the use of analog 
audiometer  n the ex m.  The Board discussed whether to begin using 
digital a iometers on he exams.  The board consensus was that 
applic ts should be test  on the equipment they will use in the clinical 
sett .  
 
 
Upon a motion by Dr. Og ie and seco ded by Mr. Wagner the Board 
voted to authorize the epa ment to be n exploring what steps are 
needed to begin ting wi  digital audiometers, including the 
formation of an examination c mm e if changes are needed on the 
exam. 
 
The members voting ‘yes’ w  Ms. All  r. Chav , Ms. Green, Ms. 
Young, and Dr. Armstrong. There e n  negativ  votes. The motion 
passed unanimously. 
 

Audiometer Use on 
Exams – Digital vs. 
Analog 

  
The Board recessed the meeting at 11:00am.   Recess 

Dr. Armstrong left the meeting at 11:01am.   
 
 

Dr. A strong 
Le es 
 
 

There no longer being a quorum of the Board, Ms. Green adjourned e 
meeting at 11:10 a.m. 

Adjourn 

 
 
____________________________________ 
Kristina Green, Chair 
 
 
______________________________________ 
Demetrios J. Melis. Board Secretary 

DRAFT
DRAFT AGENDA 

 

Materials contained in this agenda are proposed topics for discussion and are not to be contrued as regulation or official Board position. 

 

DRAFT AGENDA



Date of Last Fee Increase: 8/1/2005
Date of Last Fee Decrease: 10/1/2003

Fee Structure

Current Proposal Proposal Proposal Proposal
Fee Type Fees A B C D

New Applicant H ng Aid Specialist 30 125 125 150 125
New Applicant earing Aid Specialist by R iprocity 140 125 125 150 125
New Applicant ecialist Temporary Pe 30 125 125 150 125
Renewal He g Aid Specialis 20 125 125 150 125
Reinstatement Hearin  id Sp 30 125 125 150 125
Exam Hearing Aid pecialist 125 125 125 125 125
Re-exam Hearing Aid Specialist 125 125 125 125 125
New Applicant Optician 100 100 125 150 140
Renewal Optician 100 100 125 150 140
Late Renewal Optician 25 35 35 35 25
Reinstatement Optician 100 100 125 150 140
Duplicate Wall Certificate 35 35 35 35 35
Certificate of Licensure 35 35 35 35
Bad Check Fee 50 50 50 50 50

Financial Position
Actual Projected Projected Proj d Projected Projected Projected

2020-22 2022-24 2024-26 2 26 2024-26 2024-26 2024-26
Biennium Current Fees Current Fee os  A P posal B Proposal C Proposal D

Cash Carryforward -866 -45,402 -124,046 -124,0 4 046 -124,046 -124,046

Revenues 226,725 239,229 239,068 344,487 391,9 464,829 419,101

Expenditures 271,261 317,873 327,374 327,374 32 4 327,374 327,374

Balance -45,402 -124,046 -212,353 -106,934 59,427 13,408 -32,319

The year the board's cash position recovers from the deficit Never Never Y2028 FY2026 FY2027

NOTES:
Per the Callahan Act, the maximum cash balance is $100,000
Proposal A - Keeps the Hearing Aid Specialist fees moving forward at the $125 and makes no changes to the Opticians fees, does not recover from the deficit
Proposal B - Keeps the Hearing Aid Specialists at the approved amount of $125 and increases Opticians to an equal fee of $125., recovers from the deficit in FY28.
Proposal C - Raies both professions' fees to $150 to rapidly recover from the deficit in FY2026 but would require a fee reduction action in FY2027.
Proposal D - Keeps the Hearing Aid Specialists proposed fees at $125 and raises the Opticians fees to $140.  Recovers from the deficit in FY2027.  May need a fee reduction 
action in FY2029.

Proposal B is the most equitable to the professions, keeps the cash balance in good position for years into the future, but takes the longest to recover from the deficit.
Proposal D is a viable option but is slightly inequitable to Opticians and recovers from the deficit one year sooner than B.

Board for Hearing Aid Specialists and Opticians
Analysis of Fee Structure and Financial Position
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BOARD FOR HEARING AID SPECIALIST AND OPTICIANS 
OPTICIAN REGULATORY REVIEW COMMITTEE 

MINUTES OF MEETING 

The Board for Hearing Aid Specialist and Opticians, Optician Regulatory Review Committee met on 
Wednesday, December 14, 2022, at the Offices of the Department of Professional and Occupational 
Regulation, 9960 Mayland Drive, 2nd Floor, Board Room 4, Richmond, Virginia. The following board 
members were presen  

Krist  Green 
Darla A l 
Dr. Pa ela Chavis 
Kaytl n Young 

he follo ng board members were not present: 

Sta  Bray y 
E k Meland 

DPOR staff present for all, or part o  he meeting includ  

Steve Kirsch er, De  Director  Licensing & Regulatory Programs 
Tamika Rodrig , Regu tory Operations Administrator 
Heather Garnett, Administr iv  Coordinato  

There was no representative from the Office of the ttorney neral prese t for the meeting. 

Kristina Green, Chair, called the Board for Hearing Aid Specialist and 
Opticians, Optician Regulatory Review Committee meeting to order at 11:37 
a.m.

Call to Order 

There was no public comment. Public Comment 

The Committee continued its line-by-line review of the Opticians Regulations 
to determine if the regulation is necessary to protect the health, welfare, and 
safety of the public.  

The committee completed reviewed the Optician Regulations and by consensus 
referred the recommended changes to the Board. 

Review of the 
Opticians 
Regulations 
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There being no further business, the meeting adjourned at 12:40 p.m. Adjourn 
  

 

______________ ____ ________________ 
Kristina Green  oard Chai  

 

__________ _______ _____ __ ____ 
Demetrios J. M i  B d Secre y 

DRAFT
DRAFT AGENDA 

 

Materials contained in this agenda are proposed topics for discussion and are not to be contrued as regulation or official Board position. 

 

DRAFT AGENDA



BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
CURRICULUM REVIEW COMMITTEE 

MINUTES OF MEETING 
 
 

The Board for Hearing Aid Specialists and Opticians, Curriculum Review Committee met on Monday, 
February 27, 2023, at the Offices of the Department of Professional and Occupational Regulation, 9960 
Mayland Drive, 2nd Floor, Board Room 2, Richmond, Virginia.  
 
The following board mbers of the Curriculum Review Committee were present: 
    
   Krist  Green 
   Erik M and 
   Kaytly  Young 

Darla ll 
       
The following d mbers w e not pr ent: 
    
   Sta  Bray y 
    
The following DPOR staff present: 
 
    Steve Kirsch r, Deputy Di tor, icensing & Regulatory Programs 
   Kelley Palma ier, Ex ive Dire or 
   Tamika Rodrig , Regu tory Operations Administrator 
   Heather Garnett, Administr iv  Coordinato  
 
There was no representative from the Office of the ttorney neral prese t for the meeting. 
 
 
Kristina Green, Board Chair, called the Board for Hearing Aid Specialists and 
Opticians, Curriculum Review Committee meeting to order at 10:39 a.m. 
 
Board members and staff introduced themselves. 

Call to Order 

  
Kristina Green opened the Public Comment section of the meeting.  
 
Brian Diener, Director, Optical Training Institute. Mr. Diener gave a 
presentation on the Optical Training Institute curriculum. 

Public Comment 

  
The Committee discussed Optical Training Institute’s curriculum. After 
discussion of the length of modules, exam process, sponsor involvement in the 
learning and exam process, instructional hours, and statistic availability, the 
Committee requested Brian Diener, Director of Optical Training Institute, and 
Josh MacNamara, Regulatory Consultant of Optical Training Institute to 
provide the Board with the breakdown in the number of curriculum hours or an 

Review of 
Curriculum 
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Board for Hearing Aid Specialists and Optician 
Curriculum Review Committee  
Minutes of Meeting 
February 27, 2023 
Page 2 of 2 
 
 
assurance that 144 hours of related instruction are given for each year of the 
two year apprenticeship. In addition, the Committee requested a reference list 
of content used to develop the curriculum.   
 
Upon a motion by Kaytlyn Young and seconded by Darla All, the Committee 
voted to refer the cu ulum to the Board for approval pending the receipt of 
additional inform ion t t was requested. 
 
The memb  voting “yes” re Kristina Green, Kaytlyn Young, Darla All, 
and Eric Meland. There wer  no negative votes. The motion passed 
unanimo sly.  
  
The Committe  l  scussed  need to d velop consistent review criteria for 
the related technical instruct  rograms.  T e Committee determined it 
needed additional time to epare r such a scussion at a later meeting. 
 
The Committee agreed to provide a ailable dates for the next meeting. 

Schedule Next 
Curriculum 
Review Committee 
Meeting 

  
There being no further business, K stina Green journ d the meeting at 12:08 
p.m. 

Adjourn 

  
 

______________________________________ 
Kristina Green, Board Chair 

 

______________________________________ 
Demetrios J. Melis, Board Secretary 
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BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
CURRICULUM REVIEW COMMITTEE 

 MEETING MINUTES 
 
 

The Board for Hearing Aid Specialists and Opticians, Curriculum Review Committee met on Thursday, March 
30, 2023, at the Offices of the Department of Professional and Occupational Regulation, 9960 Mayland Drive, 1st 
Floor Training Room, Richmond, Virginia.  
 
The following board members of the Curriculum Review Committee were present: 
    
   Kr ina Green 
   Erik M land 
   Kaytly  Young 

Darla A  
       
The followi  board membe  were no  ent: 
    
   Stacey B boy 
    
The following DPOR staff ent: 
 
    Kelley Smith, ecutive Director 
   Tamika Rodri ez, Regulatory Ope ns Administrator 
   Heather Garn , Administrati  Coor nator 
 
There was no representative from the Offi  f the ttorney eneral present for the meeting. 
 
 
Kristina Green, Board Chair, called the Board for Hear g Aid Sp alists and 
Opticians, Curriculum Review Committee meeting to der at 1  m. 
 
Board members and staff introduced themselves. 

Call to Order 

  
Kristina Green opened the Public Comment section of the meeting.  
 
James Morris, Executive Director of the American Board of Opticianry (ABO), ga  a 
presentation on ABO & NCLE test development & psychometric overview. Mr  
Morris expressed that a curriculum should verify minimum competency and mary 
considerations of assessment should include validity, reliability, and fairness. 

u ic Comment 
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The Committee discussed the Optician Regulations, the three Board approved related 
technical instruction curriculums, and the American Board of Opticianry – National 
Contact Lens Examiners (“ABO - NCLE”) National Opticianry Competency 
Examination (“NOCE”) content outline and test specifications. 
 
Ms. Green, Board Chair, called a break from 11:58 and resumed the review at 12:15. 
 
The Committee dev p  draft curriculum criteria for Board consideration consisting 
of:  

 Cours  nformation 
 Co nt is current with BO-NCLE  
 T aining materials 
 C rse objectives 
 Cou  descripti  
 Course m s 
 Course delivery mobil  
 Documentation or urance  hat the in uction will meet a minimum of 144 

hours for each y  of the two  nticeship. 
 References for course develop ent 
 List of individuals, including alifications, used in urse content 

development. 
 Determination of successful mpleti  
 Requirements for submitting cu ulum o  urricu  updates to the Board. A 

review of the related technical instruction ma  o ur every five rs or when 
changes are made. 

 
The Board agreed that Staff will prepare a draft of th  evelop  c iculum crite  

Optician 
Curriculum Criteria 
Review 

  
The Committee agreed to meet before the scheduled Boa  meeting on J e 21, 2023, 
to review the curriculum criteria draft the Staff prepared. 

Schedule Next 
rriculum Review 

ommittee Meeting 
  
There being no further business, Kristina Green adjourned the meeting at 1:00 p.m  Adjourn 
  

 

______________________________________ 
Kristina Green, Board Chair 

 

______________________________________ 
Demetrios J. Melis, Board Secretary 
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From: Emerson, Caly (DOU) 

Sent: Thursday, June 15, 2023 12:36 PM 

To: Smith, Kelley (DPOR) 

Subject: Optician Ratios 

Good afternoon Kelly, 

I noticed that the service trades industries have changed the licensed mentor to apprentice ratio to 1 :2. Is there any plan to change the Optician ratio to mimic this? 

Historically, service trades were set up with the same ratio currently in place for the Opticians. With the change to service trades, I am hopeful this change will be coming for 

Opticians. 

Please let me know. Thanks! 

Thank you, 
Caly Emerson 
Registered Apprenticeship Education Specialist, Division of Registered Apprenticeship 
Virginia Department of Labor and Industry 
600 East Main Street, Suite 207 
Richmond, VA 23219 
Website: J:ll!g://www.doli.virginia.gQY 

#RApays Virginia Registered Apprenticeship 

Your Next Step 

watch here: J:ll!gs://www.Y.outube.com/watch?v=J7aY.btLKXE1&t=4s 

https://outlook.office365.com/mail/inbox/id/ AAQkADIIYTIIMzU4L TYwNzltNDY5MC 1 h YzQyL TBkNjBjNDgyZjZhOQAQAL6Mz%2B%2BIM8pCjWR3US 1 E... 1 /1 

Optician Ratios 
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OPTICIANS STATISTICS REPORT 

COMPUTER BASE TESTING (CBT) 

 
EXAM DATE 
WRITTEN-ABO  

TOTAL 
EXAMS TAKEN 

TOTAL 
EXAMS PASSED 

TOTAL 
PERCENTAGE PASSED 

FEBRUARY – MAY 2023 13 12 92.30% 
    
OPTICIAN PRACTICAL    
FEBRUARY – MAY 2023 21 11 52.38% 

 
 
EXAMS 
6/7/2023 
RSTARR  
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Project 7491 - NOIRA 

Board For Hearing Aid Specialists And Opticians 

General Regulatory Reduction Initiative 
18VAC80-30-10. Definitions.  

The following words and terms when used in this chapter shall have the following meanings, 
unless the context clearly indicates otherwise: 

"Active employment" engages in the practice of opticianry. 
"Apprentice" means a person at least 16 years of age who is covered by a written agreement 

with an employer and approved by the Virginia Apprenticeship Council. 
"Board" means the Board for Hearing Aid Specialists and Opticians. 
"Contact lens endorsed optician" means any person not exempted by § 54.1-1506 of the Code 

of Virginia who is a Virginia licensed optician and who has received a contact lens endorsement 
from the board, who fits contact lenses on prescription from licensed physicians or licensed 
optometrists for the intended wearers. 

"Department" means the Virginia Department of Professional and Occupational Regulation. 
"Fit or dispense" means to measure, adapt, fit or adjust eyeglasses, spectacles, lenses, or 

appurtenances to the human face, or to verify the prescription to be correct in the prescription 
eyeglasses or prescription optical devices. 

"Licensed optician" means any person who is the holder of a license issued by the board. 
"Optician" means any person not exempted by § 54.1-1506 of the Code of Virginia who 

prepares or dispenses eyeglasses, spectacles, lenses, or related appurtenances for the intended 
wearers or users on prescriptions from licensed physicians or licensed optometrists, or as 
duplications or reproductions of previously prepared eyeglasses, spectacles, lenses, or related 
appurtenances; or who, in accordance with such prescriptions, duplications or reproductions, 
measures, adapts, fits, and adjusts eyeglasses, spectacles, lenses, or appurtenances to the 
human face. 

"Opticianry" means the personal health service that is concerned with the art and science of 
ophthalmic optics as applied to the compounding, filling, and adaptations of ophthalmic 
prescriptions, products, and accessories. 
18VAC80-30-20. Qualifications of applicant.  

An applicant for a license shall furnish satisfactory evidence on an application provided by the 
board establishing that: 

1. The applicant is at least 18 years of age unless emancipated under the provisions of § 
16.1-333 of the Code of Virginia; 
2. The applicant is a graduate of an accredited high school, has completed the equivalent 
of grammar school and a four-year high school course, or is a holder of a certificate of 
general educational development; 
3. The applicant is in good standing as a licensed optician in every jurisdiction where 
licensed; Applicant shall disclose to the board at the time of application for licensure, any 
disciplinary action taken in Virginia and all other jurisdictions in connection with the 
applicant's practice as an optician. This includes monetary penalties, fines, suspensions, 
revocations, surrender of a license in connection with a disciplinary action, or voluntary 
termination of a license. The applicant shall disclose to the board at the time of application 
for licensure if he has been previously licensed in Virginia as an optician. 
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Upon review of the applicant's prior disciplinary action, the board, in its discretion, may 
deny licensure to any applicant wherein the board deems the applicant is unfit or unsuited 
to engage in opticianry. The board will decide each case by taking into account the totality 
of the circumstances. Any plea of nolo contendere or comparable plea shall be considered 
a disciplinary action for the purposes of this section. The applicant shall provide a certified 
copy of a final order, decree, or case decision by a court, regulatory agency, or board with 
the lawful authority to issue such order, decree, or case decision, and such copy shall be 
admissible as prima facie evidence of such disciplinary action. 
4. The applicant has not been convicted in any jurisdiction of a misdemeanor or felony 
involving sexual offense or physical injury, or any felony involving drug distribution or that 
directly relates to the profession of opticianry. The board shall have the authority to 
determine, based upon all the information available, including the applicant's record of 
prior convictions, if the applicant is unfit or unsuited to engage in the profession of 
opticianry. Any plea of nolo contendere shall be considered a conviction for the purposes 
of this subdivision. The licensee shall provide a certified copy of a final order, decree, or 
case decision by a court or regulatory agency with the lawful authority to issue such order, 
decree, or case decision, and such copy shall be admissible as prima facie evidence of 
such conviction. This record shall be forwarded by the licensee to the board within 10 days 
after all appeal rights have expired; In accordance with § 54.1-204 of the Code of Virginia, 
each applicant shall disclose the following information regarding criminal convictions in 
Virginia and all other jurisdictions: 

a. All misdemeanor convictions that occurred three years or more involving sexual 
offense and physical injury; and 
b. All felony convictions involving sexual offense, physical injury, drug distribution, or 
that directly relates to the profession of opticianry. 

The board shall have the authority to determine, based upon all the information available, 
including the applicant's record of prior convictions, if the applicant is unfit or unsuited to 
engage in the profession of opticianry. Any plea of nolo contendere shall be considered a 
conviction for the purposes of this subdivision. The licensee shall provide a certified copy 
of a final order, decree, or case decision by a court or regulatory agency with the lawful 
authority to issue such order, decree, or case decision, and such copy shall be admissible 
as prima facie evidence of such conviction. This record shall be forwarded by the licensee 
to the board within 10 days after all appeal rights have expired; 
5. The applicant has successfully completed one of the following education requirements: 

a. A board-approved two-year course in a school of opticianry, including the study of 
topics essential to qualify for practicing as an optician; or 
b. A two-year apprenticeship, including all required related technical instruction, while 
registered in the apprenticeship program in accordance with the standards established 
by the state Department of Labor and Industry, Division of Registered Apprenticeship, 
and approved by the board; 

6. The applicant has disclosed his current mailing address; 
7. The nonresident applicant for a license has filed and maintained with the department 
an irrevocable consent for the director of the department to serve as service agent for all 
actions filed in any court in the Commonwealth; and 
8. The applicant shall certify, as part of the application, that the applicant has read and 
understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of Virginia and the 
regulations of the board. 
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18VAC80-30-30. Opticians licensed in another state.  
A. An optician licensed in another state seeking to be licensed as an optician in Virginia shall 

submit an application on a form provided by the board with the required fee. All fees are 
nonrefundable and shall not be prorated. Every applicant for Virginia licensure through 
endorsement who is currently licensed as an optician in good standing in another jurisdiction shall 
provide information upon application establishing that the requirements and standards under 
which the license was issued are substantially equivalent to and not conflicting with the provisions 
of this chapter. The applicant shall file the application for endorsement and pay a fee to the board. 

B. The board, using the following standards, shall issue a license to any person licensed in 
another state who: 

1. Has met requirements equivalent to those listed in 18VAC 80-30-20A.1-A.4; and 
2. Has passed a substantially equivalent examination. 

18VAC80-30-40. Registration for voluntary practice by out of state licensees. (Repealed.) 
Any optician who does not hold a license to practice in Virginia and who seeks registration in 

accordance with subdivision 5 of § 54.1 1506 of the Code of Virginia shall:  
1. File a complete application for registration on a form provided by the board within 15 
days prior to engaging in such practice. An incomplete application will not be considered;  
2. Provide a complete list of professional licensure in each state in which he has held a 
license and a copy of any current license;  
3. Provide a name of the nonprofit organization, the dates and location of the voluntary 
provision of services; and  
4. Provide a notarized statement from a representative of the nonprofit organization 
attesting to its compliance with the provisions of subdivision 5 of § 54.1 1506 of the Code 
of Virginia.  

18VAC80-30-50. Fees.  
A. The fee for examination or examinations shall consist of the combination of an 

administrative charge of $25 (spectacle), $25 (contact lens), and the appropriate contract 
charges. will be the appropriate contract charges to the board by an outside vendor. Examination 
service contracts shall be established in compliance with the Virginia Public Procurement Act (§ 
2.2-4300 et seq. of the Code of Virginia). The total examination fee shall not exceed a the cost of 
$1,000 to the applicant. 

B. All application fees for licenses are nonrefundable and the date of receipt by the board or 
its agent is the date which will be used to determine whether it is on time. 

C. Application and examination fees must be submitted with the application for licensure. 
The following fees shall apply:  

FEE TYPE AMOUNT DUE WHEN DUE  
Application for licensure $100 With application  
Application for contact lens 
certification 

$100 With application 

 

Renewal $100 Up to the expiration date on the license 
with a 30-day grace period  

Late renewal (includes 
renewal fee) 

$125 Between 30 and 60 days after the 
expiration date on the license 
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Reinstatement (includes 
renewal and late renewal fees) 

$225 After 60 days following the expiration date 
on the license 

18VAC80-30-60. Examinations.  
A. All examinations required for licensure shall be approved by the board and administered 

by the board, or its agents or employees acting on behalf of the board. 
B. The board shall schedule an examination to be held at least twice each calendar year. at a 

time and place to be designated by the board. 
C. The applicant shall follow all rules established by the board with regard to conduct at an 

examination. Such rules shall include any written instructions communicated prior to the 
examination date and any instructions communicated at the site, either written or oral, on the date 
of the examination. Failure to comply with all rules established by the board with regard to conduct 
at an examination shall be grounds for denial of application. 
18VAC80-30-70. Content of optician examination and reexamination.  

A. Applicants for licensure shall pass a written examination and a practical examination 
approved by the board. An applicant shall pass the written and practical examination within two 
years of the initial test date. After two years, the applicant shall file a new application and pay the 
required fee. Any applicant who fails the written or practical examination, or both examinations, 
shall be required to be reexamined on the failed examination(s) and shall pay the reexamination 
fee(s). 

B. The optician examination given by the board may will include, but is not limited to, the 
following topics: 

1. Ophthalmic materials; 
2. Ophthalmic optics and equipment; 
3. Ophthalmic spectacle lens grinding; 
4. Prescription interpretation; 
5. Theory of light; 
6. Finishing, fitting and adjusting of eyeglasses and frames; 
7. Ethics of relationship in respect to patient and physician or optometrist; 
8. Anatomy and physiology; and 
9. Applicable laws and regulations. 

C. Any applicant who fails the written or practical examination, or both examinations, shall be 
required to be reexamined on the failed examination(s) and shall pay the reexamination fee(s). 

D. An applicant shall pass the written and practical examination within two years of the initial 
test date. After two years, the applicant shall file a new application and pay the required fee. 
18VAC80-30-80. Endorsement to fit contact lenses.  

The board shall administer a contact lens examination to fit contact lenses. The "Contact 
Lens" endorsement shall be mandatory for licensed opticians to fit contact lenses as set out in §§ 
54.1-1508 and 54.1-1509 of the Code of Virginia, and the contact lens endorsement shall not be 
issued unless the individual's license is in good standing. A contact lens endorsed optician is any 
Virginia licensed optician who has been endorsed by the board to fit contact lens. 
18VAC80-30-90. Content of contact lens endorsement examination and reexamination.  

A. The contact lens endorsement examination administered by the board may will include, but 
is not limited to, the following topics: 

1. Rigid lens verification; 
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2. Lens identification; 
3. Keratomy Keratometry; 
4. Slit lamp; 
5. Slides (fitting patterns, edge patterns, quality stains); and 
6. Insertion/removal. 

B. Any applicant who fails the written or practical contact lens examination, or both 
examinations, who desires to retake the examination(s), shall be required to be reexamined on 
the failed examination(s) and shall pay the reexamination fee(s). 

CB. An applicant shall pass the written and practical examination within two years of the initial 
test date. approved by the board. An applicant shall pass the written and practical examination 
within two years of the initial test date. After two years, the applicant shall file a new application 
and pay the required fee. 
18VAC80-30-100. License renewal required.  

A. Licenses issued under this chapter shall expire 24 months from the last day of the month 
in which the license was issued. 

B. The board shall mail a renewal application form to the licensee at the last known mailing 
address. Failure to receive this notice does not relieve the licensee of the obligation to renew. 
Prior to the expiration date shown on the license, each licensee desiring to renew his license must 
return all of the required forms and the appropriate fee to the board as outlined in 18VAC80-30-
50. If the licensee fails to receive the renewal notice, a copy of the existing license shall be 
submitted to the board with the required fee. 

C. Licensees shall be required to renew their license by submitting the appropriate fee made 
payable to the Treasurer of Virginia. Any licensee who fails to renew within 30 days after the 
license expires shall pay a late renewal fee, in addition to the renewal fee, as set out in 18VAC80-
30-50. 

D. The board, in its discretion and for just cause, may deny renewal of a license. Upon Before 
such denial, the applicant for renewal may request that a proceeding be held in accordance with 
the provision of the Administrative Process Act (§ 2.2-4000 et seq. of the Code of Virginia). 
18VAC80-30-110. Reinstatement required.  

A. If a licensee fails to renew his license within 60 days after the expiration date on the license, 
the licensee must apply for reinstatement on a form provided by the board. 

1. Individuals for reinstatement shall continue to meet the standards of entry as set out in 
subdivisions 13 through 84 of 18VAC80-30-20. 
2. Individuals for reinstatement shall submit the required fee as set out in 18VAC80-30-
50. 

B. Twenty-four months after the expiration of the license, the individual may be reinstated if 
he can show proof of continuous, active, ethical, and legal practice. outside of Virginia. If not, the 
individual must show proof of completion of a board-approved review course which measures 
current competence. Credit will not be allowed for any review reinstatement course which has not 
been approved by the board prior to administration of the course. 

C. Sixty months after the expiration of the license, the individual, who cannot show proof of 
continuous, active, ethical, and legal practice outside of Virginia, shall be required to apply as a 
new applicant for licensure. He shall be required to meet all current education requirements and 
retake the board's written and practical examinations. 

D. The board, in its discretion and for just cause, may deny reinstatement of a license. Upon 
Before such denial, the applicant for reinstatement may request that a proceeding be held in 
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accordance with the provisions of the Administrative Process Act (§ 2.2-4000 et seq. of the Code 
of Virginia). 

E. A licensee who reinstates his license shall be regarded as having been continually licensed 
without interruption. Therefore, the licensee shall remain under the disciplinary authority of the 
board during the entire period and may be held accountable for his activities during this period. 
Nothing in these regulations shall divest the board of its authority to discipline a licensee for a 
violation of the law or regulations during the period of licensure as set out in this provision. 
18VAC80-30-120. Lenses and frames standards.  

A. Power Tolerance (diopters). Licensees shall follow ANSI Z80.0 and Z87.1 standards for 
dress and safety eyewear. 

Sphere: Plano to ±.6.50 ±.13 diopter 

Above ±.6.50 ±2% 

Cylinder: Plano  2.00 ±.13 diopter 

-2.12 to -4.50 ±.15 diopter 

above 4.50 ±4% 

B. Cylinder Axis. 

Cyl. Power Diopters Degrees ± 

0.12 - 0.37 7° 

0.50  0.75 5° 

0.87  1.50 3° 

1.62 and above 2° 

C. Distance Optical Center. Contribution to net horizontal prism from processing should not 
exceed 2/3 prism diopter. A maximum of ±2.5mm variation from the specified distance optical 
center is permissible in higher power lens combinations. 

D. Prism Tolerances (Vertical). Contribution to imbalance from processing should not exceed 
1/3 prism diopters. A maximum of 1.0mm difference in vertical level is permissible in higher power 
lens combinations. 

E. Segment Location. 

Vertical ±.1.0 mm 

Horizontal ±.2.5 mm 

Tilt or twist in the case of a flat top segment, the tilt of its horizontal axis should be less than 
1/2 mm in differential elevation between the segment edges. 

F. Multifocal Additions. 

Plano + 8.00 ±.13 diopter 

Above + 8.00 ±.18 diopter 

G. Base Curve. When specified, the base curve should be supplied within ±0.75 diopter. 
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H. Warpage. The cylindrical surface power induced in the base curve of a lens should not 
exceed 1 diopter. This recommendation need not apply within 6mm of the mounting eyewire. 

I. Localized errors (aberration). Areas outside a 20mm radius from the specified major 
reference point or optical center need not be tested for aberration. Progressive lenses are exempt 
from this requirement. 
18VAC80-30-130. Contact lens standards.  

To fit contact lenses, the following shall be done: 
1. The prescription (RX) must show evidence that contact lenses may be worn by the 
patient before the prescription can be filled by the licensed contact lens endorsed optician. 
Verbal approval from the optometrist or ophthalmologist or its agents or employees is 
acceptable. The licensed contact lens endorsed optician must make a notation in the 
patient's record of the name of the authorizing optometrist or ophthalmologist and the date 
of the authorization. 
2. The optician must use all the following to fit contact lenses: 

a. Slit Lamp; 
b. Keratometer and Topographer; and 
c. Standardized Snellen type acuity chart. 

18VAC80-30-140. Display of license.  
Every person to whom a current license has been granted under this chapter shall visibly 

display his unaltered license in a conspicuous place in plain view of the public in the principal 
office in which he works. A duplicate clear and legible copy of the license which has been 
notarized shall be posted in any branch offices. 
18VAC80-30-150. Notification of change of address or name.  

Notice in writing shall be given to the board in the event of any change of name or address. 
Such notice shall be mailed submitted to the board within 30 60 days of the change of name or 
address. The board shall not be responsible for the licensee's failure to receive notices, 
communications and correspondence caused by the licensee's failure to promptly notify the board 
in writing of any change of name or address. 
18VAC80-30-160. Grounds for disciplinary action.  

A. The board is empowered to revoke, suspend, or refuse to grant or renew a license and is 
empowered to impose a fine up to the statutory limit, as authorized under § 54.1-202 of the Code 
of Virginia, per violation on a licensee for any of the following reasons: 

1. Using nonprescribed controlled substances as defined in § 54.1-3401 of the Code of 
Virginia or alcohol at the work place during working hours; 
2. Displaying professional incompetence or negligence, including failure to comply with 
this chapter part in the performance of opticianry; 
3. Presenting false or fraudulent information on an application certifying possession of the 
qualifications required under 18VAC80-30-20; 
4. Violating or inducing others to violate any provisions of Chapter 1, 2, 3, or 15 of Title 
54.1 of the Code of Virginia, or of any other statute applicable to the practice of the 
profession herein regulated, or of any provisions of this chapter; 
5. Publishing or causing to be published any advertisement related to opticianry that is 
false, deceptive, or misleading; 
6. Having been convicted in any jurisdiction of a misdemeanor within the last 3 years 
involving sexual offense and physical injury or a felony involving sexual offense, or 
physical injury, or of any felony involving drug distribution, or that directly relates to the 
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profession of opticianry. The board shall have the authority to determine, based upon all 
the information available, including the applicant's record of prior convictions, if the 
applicant is unfit or unsuited to engage in the profession of opticianry. Any plea of nolo 
contendere shall be considered a conviction for the purposes of this section. The licensee 
shall provide a certified copy of a final order, decree or case decision by a court or 
regulatory agency with the lawful authority to issue such order, decree or case decision, 
and such copy shall be admissible as prima facie evidence of such conviction. This record 
shall be forwarded by the licensee to the board within 10 days after all appeal rights have 
expired; 
7. Having been disciplined by another jurisdiction in the practice of opticianry. 
Documentary evidence of such discipline shall be submitted by the licensee to the board 
within 10 days after all appeal rights have expired; or 
8. Allowing any person to engage in the practice of opticianry, except an optician 
apprentice or student enrolled in a course in a school of opticianry under the direct 
supervision of a licensed optician. 

B. A finding of improper or dishonest conduct in the practice of the profession by a court of 
competent jurisdiction shall be cause for disciplinary action. 
18VAC80-30-170. Accountability of licensee.  

A licensee shall be responsible for his acts or omissions and for the acts of his agents or 
employees or his staff in the performance of opticianry services.  
18VAC80-30-180. Approval of review Board Approved Reinstatement courses.  

A. Review Reinstatement courses set out in this chapter shall be approved by the board, 
except those provided by institutions, schools and universities approved by the State Council of 
Higher Education for Virginia., for which continuing education units are awarded. Training 
Reinstatement courses requiring board approval shall be approved by the board prior to 
commencing in accordance with subsection B of this section. 

B. Training activities for which experience credit may be granted must be conducted in general 
conformance with the International Association for Continuing Education and Training's "Criteria 
and Guidelines for Quality Continuing Education and Training Programs: the CEU and Other 
Measurement Units," 1998. The board reserves the right to waive any of the requirements of the 
association's guidelines on a case by case basis. Only classroom, laboratory and field trip contact 
time will be used to compute training credits. No credit will be given for breaks, meals, or 
receptions. 

1. Organization. The board will only approve training offered by a sponsor who is an 
identifiable organization with a mission statement outlining its functions, structure, process 
and philosophy, and that has a staff of one or more persons with the authority to administer 
training. 
2. Training records. The board will only approve training offered by a sponsor who 
maintains training records for all participants for a minimum of five years, and who has a 
written policy on retention and release of training records. 
3. Instructors. The board will only approve training conducted by personnel who have 
demonstrated competence in the subject being taught, an understanding of the learning 
objective, a knowledge of the learning process to be used, and a proven ability to 
communicate. 
4. Objectives. The board will only approve courses that have a series of stated objectives 
that are consistent with the job requirements of an optician. The training content must be 
consistent with those objectives. 
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5. Course completion requirements. For successful completion of a training program, 
participants must attend 90% or more of the class contact time and must demonstrate 
their learning through written examinations, completion of a project, self assessment, oral 
examination, or other assessment technique. 

CB. The board shall consider the following information, to be submitted by the instructor, 
institution, school or university on forms provided by the board, at least 45 days prior to the 
scheduled training activity: 

1. Course information. 
a. Course title; 
b. Planned audience; 
c. Name of sponsor; 
d. Name, address, phone number of contact person; 
e. Schedule presentation dates; 
f. Detailed course schedule, hour-by-hour; 
g. List of planned breaks; 
h. Scheduled presentation location(s); and 
i. Relevancy of course to opticianry licensing. topics as listed 18VAC80-30-70. 

2. Instructor qualifications. 
a. Name of instructor; 
b. Title of instructor; and 
c. Summary of qualifications to teach this course. 

3. Training materials. 
a. Course objectives -- A listing of the course objectives stated in terms of the skills, 
knowledge, or attitude the participant will be able to demonstrate as a result of the 
training; 
b. Course outline -- A detailed outline showing the planned activities that will occur 
during the training program, including major topics, planned presentation sequence, 
laboratory and field activities, audio-visual presentations, and other major activities; 
c. Course reference materials -- A list of the name, publisher and publication date for 
commercially available publications; for reference materials developed by the course 
sponsor or available exclusively through the course, a copy of the reference materials; 
d. Audio-visual support materials -- A listing of any commercially available audio-visual 
support material that will be used in the program; a brief description of any sponsor or 
instructor generated audio-visual material that will be used; and 
e. Handouts -- Identification of all commercially available handout material that will be 
used; copies of all other planned handouts. 

4. Determination of successful completion. A description of the means that will be used to 
determine the successful completion of the training program by individual attendees, such 
as examinations, projects, personal evaluations by the instructor, or other recognized 
evaluation techniques. 

DC. Recurring training programs. If there are plans to present the same course of instruction 
routinely at multiple locations with only minor modifications and changes, the board may approve 
the overall program rather than individual presentations if so requested by the sponsor. 

1. The board shall consider all of the information listed above except those items related 
to specific offerings of the course. 
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2. Board approval may be granted for a specific period of time. or for an indefinite period. 
3. Board approval will apply only to those specific offerings certified by the sponsoring 
organization as having been conducted by instructors meeting the established criteria and 
in accordance with the board-approved courses, outlines, and objectives. 
4. To maintain approval of the program, changes made to the program since initial 
approval must be submitted to the board for review and approval. Changes must be 
approved by the board prior to any training subsequent to the changes. 
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Project 7493 - NOIRA

Board For Hearing Aid Specialists And Opticians

General Regulatory Reduction Initiative- Hearing Aid Specialists

18VAC80-20-10. Definitions.
The following words and terms when used in this chapter shall have the following meanings unless the 

context clearly indicates otherwise:
"Audiologist" means any person who engages in the practice of audiology as defined by § 54.1-2600 of 

the Code of Virginia.
"Board" means Board for Hearing Aid Specialists and Opticians.
"Department" means Department of Professional and Occupational Regulation.
"Endorsement" means a method of obtaining a license by a person who is currently licensed in another 

state.
"Hearing Aid instrument"
"Hearing aid specialist" means a person who engages in the practice of fitting or dealing in hearing aids 

as defined by 54.1-1500. or who advertises or displays a sign or represents himself as a person who 
practices the fitting or dealing in hearing aids.

"Licensed sponsor" means a licensed hearing aid specialist who is responsible for training one or more 
individuals holding a temporary permit.

"Licensee" means any person holding a valid license issued by the Board for Hearing Aid Specialists 
and Opticians for the practice of fitting or dealing in hearing aids, as defined in § 54.1-1500 of the Code of 
Virginia.

"Otolaryngologist" means a licensed physician specializing in ear, nose, and throat disorders.
"Reciprocity" means an agreement between two or more states to recognize and accept one another's 

regulations and laws.
"Reinstatement" means having a license restored to effectiveness after the expiration date has passed.
"Renewal" means continuing the effectiveness of a license for another period of time.
"Temporary permit holder" means any person who holds a valid temporary permit under this chapter.

18VAC80-20-20. Explanation of terms.
Each reference in this chapter to a person shall be deemed to refer, as appropriate, to the masculine 

and the feminine, to the singular and the plural, and to the natural persons and organizations.
18VAC80-20-30. Basic qualifications for licensure.

A. Every applicant for a license shall provide information on his application establishing that:
1. The applicant is at least 18 years of age.
2. The applicant has successfully completed high school or a high school equivalency course.
3. The applicant has training and experience that covers the following subjects as they pertain to 
hearing aid fitting and the sale of hearing aids, accessories, and services:

a. Basic physics of sound;
b. Basic maintenance and repair of hearing aids;
c. The anatomy and physiology of the ear;
d. Introduction to psychological aspects of hearing loss;
ed. The function of hearing aids and amplification;
fe. Visible disorders of the ear requiring medical referrals;
gf. Practical tests utilized for selection or modification of hearing aids;
hg. Audiometric testing including Ppure tone audiometry, including air conduction, and bone 
conduction, and related tests; speech reception threshold testing and speech discrimination 
testing;
i. Live voice or recorded voice speech audiometry, including speech reception threshold testing 
and speech discrimination testing;
jh. Masking when indicated;
ki. Recording and evaluating audiograms and speech audiometry to determine the proper 
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selection and adaptation of hearing aids;
lj. Taking earmold impressions;
mk. Proper earmold selection;
nl. Adequate instruction in proper hearing aid orientation;
om. Necessity of proper procedures in after-fitting checkup; and
pn. Availability of social service resources and other special resources for the hearing impaired.

4. The applicant has provided one of the following as verification of completion of training and 
experience as described in subdivision 3 of this subsection:

a. A statement on a form provided by the board signed by the licensed sponsor certifying that 
the requirements have been met; or
b. A certified true copy of a transcript of courses completed at an accredited college or 
university, or other notarized documentation of completion of the required experience and 
training.

5. The applicant has not been convicted or found guilty of any crime directly related to the practice 
of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any jurisdiction of 
the United States. Except for misdemeanor marijuana convictions and misdemeanor convictions 
that occurred five or more years prior to the date of application, with no subsequent convictions, all 
criminal convictions shall be considered as part of the totality of the circumstances of each 
applicant. The applicant review of prior convictions shall be subject to the requirements of § 54.1
204 of the Code of Virginia. Any plea of nolo contendere shall be considered a conviction for 
purposes of this subdivision. The record of a conviction authenticated in such form as to be 
admissible in evidence under the laws of the jurisdiction where convicted shall be admissible as 
prima facie evidence of such conviction or guilt. In accordance with § 54.1-204 of the Code of 
Virginia, each applicant shall disclose the following information regarding criminal convictions in 
Virginia and all other jurisdictions:
a. All misdemeanor convictions that occurred three years or more where the applicant has a 
subsequent conviction involving sexual offense and physical injury; and
b. All felony convictions that occurred ten years or more without a subsequent conviction involving 
sexual offense, physical injury, drug distribution, or that directly related to the practice of fitting or 
dealing in hearing aids, regardless of the manner of adjudication, in any jurisdiction of the United 
States.
c. Any plea of nolo contendere shall be considered a conviction for purposes of this subdivision. The 
record of a conviction authenticated in such form as to be admissible in evidence under the laws of 
the jurisdiction where convicted shall be admissible as prima facie evidence of such conviction or 
guilt.
6. The applicant is in good standing as a licensed hearing aid specialist in every jurisdiction where 
licensed. The applicant must disclose if he has had a license as a hearing aid specialist that was 
suspended, revoked, or surrendered in connection with a disciplinary action or that has been the 
subject of discipline in any jurisdiction prior to applying for licensure in Virginia. At the time of 
application for licensure, the applicant must also disclose any disciplinary action taken in another 
jurisdiction in connection with the applicant's practice as a hearing aid specialist. The applicant must 
also disclose whether he has been previously licensed in Virginia as a hearing aid specialist.
7. The applicant has disclosed his physical address. A post office box is not acceptable.
8. The nonresident applicant for a license has filed and maintained with the department an 
irrevocable consent for the department to serve as service agent for all actions filed in any court in 
Virginia.
9. The applicant has submitted the required application with the proper fee as referenced in 
18VAC80-20-70 and signed, as part of the application, a statement that the applicant has read and 
understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of Virginia and this chapter.

B. The board may make further inquiries and investigations with respect to the qualifications of the 
applicant or require a personal interview or both. The board may refuse initial licensure due to the 
applicant's failure to comply with entry requirements. The licensee is entitled to a review of such action. 
Appeals from such actions shall be in accordance with the provisions of the Administrative Process Act, 
Chapter 40 (§ 2.2-4000 et seq.) of Title 2.2 of the Code of Virginia.
18VAC80-20-40. Temporary permit.

A. Any individual may apply for a temporary permit, which is to be used solely for the purpose of gaining 
the training and experience required to become a licensed hearing aid specialist in Virginia. The licensed 
sponsor shall be identified on the application for a temporary permit and the licensed sponsor shall comply 
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strictly with the provisions of subdivisions B 1 and B 2 of this section.
1. A temporary permit shall be issued for a period of 12 months and may be extended once for not 
longer than six months. After a period of 18 months an extension is no longer possible and the 
former temporary permit holder shall sit for the examination in accordance with this section.
2. The board may, at its discretion, extend the temporary permit for a temporary permit holder who 
suffers serious personal illness or injury, or death in his immediate family, or obligation of military 
service or service in the Peace Corps, or for other good cause of similar magnitude approved by the 
board. Documentation of these circumstances must be received by the board no later than 12 
months after the date of the expiration of the temporary permit or within six months of the 
completion of military or Peace Corps service, whichever is later.

B. Every applicant for a temporary permit shall provide information upon application establishing that:
1. The applicant for a temporary permit is at least 18 years of age.
2. The applicant for a temporary permit has successfully completed high school or a high school 
equivalency course.
3. The applicant has not been convicted or found guilty of any crime directly related to the practice 
of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any jurisdiction of 
the United States. Except for misdemeanor marijuana convictions and misdemeanor convictions 
that occurred five or more years prior to the date of application, with no subsequent convictions, all 
criminal convictions shall be considered as part of the totality of the circumstances of each 
applicant. Review of prior convictions shall be subject to the requirements of § 54.1 204 of the Code 
of Virginia. Any plea of nolo contendere shall be considered a conviction for purposes of this 
subdivision. The record of a conviction authenticated in such form as to be admissible in evidence 
under the laws of the jurisdiction where convicted shall be admissible as prima facie evidence of 
such conviction or guilt.
4. The applicant for a temporary permit is in good standing as a licensed hearing aid specialist in 
every jurisdiction where licensed. The applicant for a temporary permit must disclose if he has had a 
license as a hearing aid specialist that was suspended, revoked, or surrendered in connection with 
a disciplinary action or that has been the subject of discipline in any jurisdiction prior to applying for 
licensure in Virginia. At the time of application, the applicant for a temporary permit must also 
disclose any disciplinary action taken in another jurisdiction in connection with the applicant's 
practice as a hearing aid specialist. The applicant for a temporary permit must also disclose whether 
he has been licensed previously in Virginia as a hearing aid specialist.
5. The applicant for a temporary permit has disclosed his physical address. A post office box is not 
acceptable.
6. The applicant for a temporary permit has submitted the required application with the proper fee 
referenced in 18VAC80 20 70 and has signed, as part of the application, a statement that the 
applicant has read and understands Chapter 15 (§ 54.1 1500 et seq.) of Title 54.1 of the Code of 
Virginia and this chapter.

B. A registered apprenticeship under the Department of Labor and Industry (DOLI) is held to be a 
board-approved temporary permit.

C. Audiologists are eligible for a three-year temporary permit for individuals enrolled in a post-
secondary graduate program.

D. Every applicant for a temporary permit shall provide information upon application establishing that:
1. The applicant for a temporary permit is at least 18 years of age.
2. The applicant for a temporary permit has successfully completed high school or a high school 
equivalency course.
3. The applicant has not been convicted or found guilty of any crime directly related to the practice 
of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any jurisdiction of 
the United States. Except for misdemeanor marijuana convictions and misdemeanor convictions 
that occurred five or more years prior to the date of application, with no subsequent convictions, all 
criminal convictions shall be considered as part of the totality of the circumstances of each 
applicant. Review of prior convictions shall be subject to the requirements of § 54.1-204 of the Code 
of Virginia. Any plea of nolo contendere shall be considered a conviction for purposes of this 
subdivision. The record of a conviction authenticated in such form as to be admissible in evidence 
under the laws of the jurisdiction where convicted shall be admissible as prima facie evidence of 
such conviction or guilt.
4. The applicant for a temporary permit is in good standing as a licensed hearing aid specialist in 
every jurisdiction where licensed. The applicant for a temporary permit must disclose if he has had a 
license as a hearing aid specialist that was suspended, revoked, or surrendered in connection with 
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a disciplinary action or that has been the subject of discipline in any jurisdiction prior to applying for 
licensure in Virginia. At the time of application, the applicant for a temporary permit must also 
disclose any disciplinary action taken in another jurisdiction in connection with the applicant's 
practice as a hearing aid specialist. The applicant for a temporary permit must also disclose whether 
he has been licensed previously in Virginia as a hearing aid specialist.
5. The applicant for a temporary permit has disclosed his physical address. A post office box is not 
acceptable.
6. The applicant for a temporary permit has submitted the required application with the proper fee 
referenced in 18VAC80-20-70 and has signed, as part of the application, a statement that the 
applicant has read and understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of 
Virginia and this chapter.

CE. The licensed hearing aid specialist who agrees to sponsor the applicant for a temporary permit 
shall certify on the application that as sponsor, he:

1. Assumes full responsibility for the competence and proper conduct of the temporary permit holder 
with regard to all acts performed pursuant to the acquisition of training and experience in the fitting 
or dealing of hearing aids;
2. Will not assign the temporary permit holder to carry out independent field work without on-site 
direct supervision by the sponsor until the temporary permit holder is adequately trained for such 
activity;
3. Will personally provide and make available documentation, upon request by the board or its 
representative, showing the number of hours that direct supervision has occurred throughout the 
period of the temporary permit; and
4. Will return the temporary permit to the department should the training program be discontinued 
for any reason.

DF. The licensed sponsor shall provide training and shall ensure that the temporary permit holder under 
his supervision gains experience that covers the following subjects as they pertain to hearing aid fitting and 
the sale of hearing aids, accessories, and services:

1. Basic physics of sound;
2. Basic maintenance and repair of hearing aids;
3. The anatomy and physiology of the ear;
4. Introduction to psychological aspects of hearing loss;
5.4. The function of hearing aids and amplification;
6.5. Visible disorders of the ear requiring medical referrals;
7.6. Practical tests utilized for selection or modification of hearing aids;
8.7. Audiometric testing including Ppure tone audiometry, including air conduction, and bone 
conduction, and related tests;speech reception threshold testing and speech discrimination testing;
9. Live voice or recorded voice speech audiometry, including speech reception threshold testing and 
speech discrimination testing;
10.8. Masking when indicated;
11.9. Recording and evaluating audiograms and speech audiometry to determine the proper 
selection and adaptation of hearing aids;
12.10. Taking earmold impressions;
13.11. Proper earmold selection;
14.12. Adequate instruction in proper hearing aid orientation;
15.13. Necessity of proper procedures in after-fitting checkup; and
16.14. Availability of social service resources and other special resources for the hearing impaired.

EG. The board may make further inquiries and investigations with respect to the qualifications of the 
applicant for a temporary permit or require a personal interview, or both.

FH. All correspondence from the board to the temporary permit holder not otherwise exempt from 
disclosure, shall be addressed to both the temporary permit holder and the licensed sponsor and shall be 
sent to the business address of the licensed sponsor.
18VAC80-20-50. Qualifications for licensure by reciprocity endorsement..

Every applicant for Virginia licensure through reciprocity endorsement who is currently licensed as a 
hearing aid specialist in good standing in another jurisdiction shall provide information upon application 
establishing that the requirements and standards under which the license was issued are substantially 
equivalent to and not conflicting with the provisions of this chapter. The applicant shall file the application 
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for reciprocity endorsement with, and pay a fee to, the board, and must successfully complete the specified 
sections of the examination.

Applicants that can demonstrate active engagement in the profession for the preceding five years shall only 
be required to take the rules and regulations portion of the exam.

18VAC80-20-80. Examinations.
A. All examinations required for licensure shall be approved by the board and administered by the 

board, a testing service acting on behalf of the board, or another governmental agency or organization.
B. The candidate for examination shall follow all rules established by the board with regard to conduct 

at the examination. Such rules shall include any written instructions communicated prior to the examination 
date and any instructions communicated at the site, either written or oral, on the date of the examination. 
Failure to comply with all rules established by the board with regard to conduct at the examination shall be 
grounds for denial of the application.

C. Applicants for licensure shall pass a two part examination, of which Part I is a written examination 
and Part II is a practical examination. written examination, rules and regulations, and all portions of the 
practical exam.

1. The applicant shall pass each section of the written and practical examination administered by 
the board. Candidates failing one or more sections of the written or practical examination will be 
required to retake only those sections failed.
2. Any candidate failing to achieve a passing score on all sections in two years from the initial test 
date must reapply as a new applicant for licensure and repeat all sections of the written and 
practical examination.s.
3. If the temporary permit holder fails to achieve a passing score on any section of the examination 
in three four successive scheduled examinations, the temporary permit shall expire upon receipt of 
the examination failure letter resulting from the third fourth attempt.

18VAC80-20-90. License renewal required.
A. Licenses issued under this chapter shall expire on December 31 of each even numbered year as 

indicated on the license two years from the effective date.

B. The board will mail or email a renewal notice to the licensee at the last known address. Failure to receive 
this notice shall not relieve the licensee of the obligation to renew. Prior to the expiration date shown on the 
license, each licensee desiring to renew his license must return to the board all required forms and the 
appropriate fee as outlined in 18VAC80-20-70 of this chapter.

C. Licensees shall be required to renew their license by submitting the proper fee made payable to the 
Treasurer of Virginia. Any licensee who fails to renew within 30 days after the license expires shall be 
required to apply for reinstatement.

D. The board may deny renewal of a license for the same reasons as it may refuse initial licensure as set 
forth in Part II or discipline a licensee as set forth in Part V of this chapter. The licensee is entitled to a 
review of such action. Appeals from such actions shall be in accordance with the provisions of the 
Administrative Process Act, Chapter 40 (§ 2.2-4000 et seq.) of Title 2.2 of the Code of Virginia.

E. Applicants for renewal of a license shall continue to meet the standards of entry as set forth in 18VAC80-
20-30 A 5 through 18VAC80-20-30 A9.

18VAC80-20-100. Procedures for renewal. (Repealed.)
The board will mail a renewal application form to the licensee at the last known address. Failure to 

receive this notice shall not relieve the licensee of the obligation to renew. Prior to the expiration date 
shown on the license, each licensee desiring to renew his license must return to the board all required 
forms and the appropriate fee as outlined in 18VAC80 20 70 of this chapter.
18VAC80-20-110. Fees for renewal. (Repealed.)

Licensees shall be required to renew their license by submitting the proper fee made payable to the 
Treasurer of Virginia. Any licensee who fails to renew within 30 days after the license expires shall be 
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required to apply for reinstatement.
18VAC80-20-120. Board discretion to deny renewal. (Repealed.)

The board may deny renewal of a license for the same reasons as it may refuse initial licensure as set 
forth in Part II or discipline a licensee as set forth in Part V of this chapter. The licensee is entitled to a 
review of such action. Appeals from such actions shall be in accordance with the provisions of the 
Administrative Process Act, Chapter 40 (§ 2.2-4000 et seq.) of Title 2.2 of the Code of Virginia.
18VAC80-20-130. Qualifications for renewal. (Repealed.)

Applicants for renewal of a license shall continue to meet the standards of entry as set forth in 
18VAC80 20 30 A 2, 18VAC80 20 30 A 3 and, 18VAC80 20 30 A 5 through 18VAC80 20 30 A 9.
18VAC80-20-140. Reinstatement required.

A. If a licensee fails to meet the requirements for renewal and submit the renewal fee within 30 days 
after the expiration date on the license, the licensee must apply for reinstatement on a form provided by the 
board.

1. Applicants for reinstatement shall continue to meet the standards of entry in 18VAC80 20 30 A 2, 
18VAC80 20 30 A 3 and 18VAC80-20-30 A 5 through 18VAC80-20-30 A 9.
2. Applicants for reinstatement shall submit the required fee referenced in 18VAC80-20-70.
3. Two years after the expiration date on the license, reinstatement is no longer possible. To resume 
practice as a hearing aid specialist, the former licensee must apply as a new applicant for licensure, 
meeting all educational, examination, and experience requirements as listed in the regulations 
current at the time of reapplication.
4. Any hearing aid specialist activity conducted subsequent to the expiration date of the license may 
constitute unlicensed activity and may be subject to prosecution by the Commonwealth under §§ 
54.1 111 and 54.1 202 of the Code of Virginia.

B. The board may deny reinstatement of a license for the same reasons as it may refuse initial licensure 
or discipline a licensee. The licensee is entitled to a review of such action. Appeals from such actions shall 
be in accordance with the provisions of the Administrative Process Act, Chapter 40 (§ 2.2-4000 et seq.) of 
Title 2.2 of the Code of Virginia.

C. When a licensee is reinstated, the license shall continue to have the same license number and shall 
be assigned an expiration date two years from the previous expiration date of the license, which is the 
expiration date assigned to all licenses at the time the license is reinstated.

D. A licensee who reinstates his license shall be regarded as having been continually licensed without 
interruption. Therefore, the licensee shall remain under the disciplinary authority of the board during the 
entire period and may be held accountable for his activities during this period. Nothing in this chapter shall 
divest the board of its authority to discipline a licensee for a violation of the law or regulations during the 
period of licensure.
18VAC80-20-150. Board discretion to deny reinstatement. (Repealed.)

The board may deny reinstatement of a license for the same reasons as it may refuse initial licensure or 
discipline a licensee. The licensee is entitled to a review of such action. Appeals from such actions shall be 
in accordance with the provisions of the Administrative Process Act, Chapter 40 (§ 2.2-4000 et seq.) of Title 
2.2 of the Code of Virginia.
18VAC80-20-160. Status of license during the period prior to reinstatement. (Repealed.)

A. When a licensee is reinstated, the license shall continue to have the same license number and shall 
be assigned an expiration date two years from the previous expiration date of the license, which is the 
expiration date assigned to all licenses at the time the license is reinstated.

B. A licensee who reinstates his license shall be regarded as having been continually licensed without 
interruption. Therefore, the licensee shall remain under the disciplinary authority of the board during the 
entire period and may be held accountable for his activities during this period. Nothing in this chapter shall 
divest the board of its authority to discipline a licensee for a violation of the law or regulations during the 
period of licensure.
18VAC80-20-210. Measures to take when first contact is established with any purchaser or 
prospective purchaser. (Repealed.)

A. When first contact is established with any purchaser or prospective purchaser outside the hearing aid 
specialist's principal place of business, the licensee shall provide a disclosure form prescribed by the board 
containing information that the purchaser or prospective purchaser will need to obtain service/maintenance. 
The disclosure form shall include:

1. Address and telephone number where the hearing aid specialist can be reached.
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2. Days and hours contact can be made;
3. Whether service/maintenance will be provided in the office or in the home of the purchaser or 
prospective purchaser; and
4. If the hearing aid specialist has no principal place of business in Virginia, a clear statement that 
there is no principal place of business in Virginia.

B. When first contact is established with any purchaser or prospective purchaser the licensee shall:
1. Advise the purchaser or prospective purchaser that hearing aid specialists are not licensed to 
practice medicine; and
2. Advise the purchaser or prospective purchaser that no examination or representation made by 
the specialist should be regarded as a medical examination, opinion, or advice.

a. A statement that this initial advice was given to the purchaser or prospective purchaser shall 
be entered on the purchase agreement in print as large as the other printed matter on the 
receipt.
b. Exemption: Hearing aid specialists who are physicians licensed to practice medicine in 
Virginia are exempt from the requirements of this subsection.

18VAC80-20-220. Purchase agreement.
A. Each hearing aid shall be sold through a purchase agreement that shall:

1. Show the licensee's business address, license number, business telephone number, and 
signature;
2. Comply with federal and Virginia laws and regulations, U.S. Food and Drug Administration (FDA) 
regulations, the Virginia Home Solicitation Sales Act (Chapter 2.1 (§ 59.1-21.1 et seq.) of Title 59.1 
of the Code of Virginia), and the Virginia Consumer Protection Act (Chapter 17 (§ 59.1-196 et seq.) 
of Title 59.1 of the Code of Virginia);
3. Clearly state, if the hearing aid is not new and is sold or rented, that it is "used" or 
"reconditioned," whichever is applicable, including the terms of warranty, if any.; The hearing aid 
container shall be clearly marked with the same information contained in the purchase agreement;
4. Identify the brand names and model of the hearing aid being sold, and the serial number of the 
hearing aid shall be provided, in writing, to the purchaser or prospective purchaser at the time of 
delivery of the hearing aid;
5. Disclose the full purchase price;
6. Disclose the down payment and periodic payment terms in cases where the purchase price is not 
paid in full at delivery;
7. Disclose any nonrefundable fees established in accordance with § 54.1-1505 of the Code of 
Virginia. Nonrefundable fees shall not be a percentage of the purchase price of the hearing aid;
8. Disclose any warranty;
98. Explain the provisions of § 54.1-1505 of the Code of Virginia, which entitles the purchaser to 
return the hearing aid, in 10-point bold face type that is bolder than the type in the remainder of the 
purchase agreement; and
109. Disclose that the licensee or temporary permit holder is not a physician licensed to practice 
medicine in Virginia and that no examination or representation made shall be regarded as a medical 
examination, opinion or advice.

B. Subdivision A 10 of this section shall not apply to sales made by a licensed hearing aid specialist 
who is a physician licensed to practice medicine in Virginia.
18VAC80-20-230. Fitting or sale of hearing aids for children.

A. Any person engaging in the fitting or sale of hearing aids for a child under 18 years of age shall 
ascertain whether such child has been examined by an otolaryngologist or licensed physician within six 
months prior to fitting.

BA. No child under 18 years of age shall be initially fitted with a hearing aid or hearing aids unless the 
licensed hearing aid specialist has been presented with a written statement signed by an otolaryngologist 
stating the child's hearing loss has been medically evaluated and the child may be considered a candidate 
for a hearing aid. The medical evaluation must have taken place within the preceding six months.

CB. No child under 18 years of age shall be subsequently fitted with a hearing aid or hearing aids 
unless the licensed hearing aid specialist has been presented with a written statement signed by a licensed 
physician stating the child's hearing loss has been medically evaluated and the child may be considered a 
candidate for a hearing aid. The medical evaluation must have taken place within the preceding six months.
18VAC80-20-240. Physician statement regarding adult client's medical evaluation of hearing loss. 
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(Repealed.)
A. Each licensee or holder of a temporary permit, in counseling and instructing adult clients and 

prospective adult clients related to the testing, fitting, and sale of hearing aids, shall be required to 
recommend that the client obtain a written statement signed by a licensed physician stating that the 
patient's hearing loss has been medically evaluated within the preceding six months and that the patient 
may be a candidate for a hearing aid.

B. Should the client decline the recommendation, a statement of such declination shall be obtained from 
the client over his signature. Medical waivers that are a part of purchase agreements shall be in a separate 
section, which shall be signed by the client indicating his understanding of the medical waiver. A separate, 
additional client signature space shall be provided in all purchase agreements for the client to sign 
acknowledging his understanding of the purchase terms and conditions established by 18VAC80-20-200.

1. Fully informed adult patients (18 years of age or older) may waive the medical evaluation.
2. The hearing aid specialist is prohibited from actively encouraging a prospective user to waive a 
medical examination.

C. The information provided in subsection A of this section must be made a part of the client's record 
kept by the hearing aid specialist.
18VAC80-20-250. Testing procedures.

It shall be the duty of each licensee and holder of a temporary permit engaged in the fitting and sale of 
hearing aids to use appropriate testing procedures for each hearing aid fitting. All tests and case history 
information must be retained in the records of the specialist. The established requirements shall be:

1. Air Conduction Tests are to be made on every client with A.N.S.I. standard frequencies of 500-
1000-2000-4000-6000-8000 Hertz. Intermediate frequencies shall be tested if the threshold 
difference between octaves exceeds 15dB. Appropriate masking must be used if the difference 
between the two ears is 40 dB or more at any one frequency.
2. Bone Conduction Tests are to be made on every client A.N.S.I. with A.N.S.I. standards at 500-
1000-2000-4000 Hertz. Proper masking is to be applied if the air conduction and bone conduction 
readings for the test ear at any one frequency differ by 15 dB or if lateralization occurs.
3. Speech testings shall be made before fittings and shall be recorded with the type of test, method 
of presentation, and the test results.
4. The specialist shall check for the following conditions and, if they are found to exist, shall refer the 
client to a licensed physician unless the client can show that his present condition is under 
treatment or has been treated:

a. Visible congenital or traumatic deformity of the ear.
b. History of active drainage from the ear within the previous 90 days.
c. History of sudden or rapidly progressive hearing loss within the previous 90 days.
d. Acute or chronic dizziness.
e. Unilateral hearing loss.
f. Audiometric air bone gap equal to or greater than 15 dB at 500 Hertz, 1000 Hertz, and 2000 
Hertz.
g. Visible evidence or significant cerumen accumulation or a foreign body in the ear canal.
h. Tinnitus as a primary symptom.
i. Pain or discomfort in the ear.

5. All tests shall have been conducted no more than six months prior to the fitting.
6. Post-fitting testing shall be made and recorded with type of test, method of presentation and the 
test results.

18VAC80-20-270. Grounds for discipline.
The board may, in considering the totality of the circumstances, fine any temporary permit holder or 

licensee, and suspend, place on probation, or revoke, or refuse to renew any temporary permit or license or 
deny any application issued under the provisions of Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the 
Code of Virginia and this chapter. Disciplinary procedures are governed by the Administrative Process Act, 
Chapter 40 (§ 2.2-4000 et seq.) of Title 2.2 of the Code of Virginia. In exercising its disciplinary function, the 
board will consider the totality of the circumstances of each case. Any licensee is subject to board discipline 
for any of the following:

1. Improper conduct, including:
a. Obtaining, renewing, or attempting to obtain a license by false or fraudulent representation;
b. Obtaining any fee or making any sale by fraud or misrepresentation;
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c. Employing to fit or sell hearing aids a person who does not hold a valid license or a temporary 
permit, or whose license or temporary permit is suspended;
d. Using, causing, or promoting the use of any misleading, deceptive, or untruthful advertising 
matter, promotional literature, testimonial, guarantee, warranty, label, brand, insignia, or any 
other representation, whether disseminated orally or published;
e. Advertising a particular model or type of hearing aid for sale when purchasers or prospective 
purchasers responding to the advertisement cannot purchase the advertised model or type;
fe. Representing that the service or advice of a person licensed to practice medicine or 
audiology will be used in the selection, fitting, adjustment, maintenance, or repair of hearing aids 
when that is not true, or using the words "physician," "audiologist," "clinic," "hearing service," 
"hearing center," or similar description of the services and products provided when such use is 
not accurate;
gf. Directly or indirectly giving or offering to give favors, paid referrals, or anything of value to 
any person who in his professional capacity uses his position to influence third parties to 
purchase products offered for sale by a hearing aid specialist; or
hg. Failing to provide expedient, reliable, or dependable services when requested by a client or 
client's guardian.

2. Failure to include on the purchase agreement a statement regarding home solicitation when 
required by federal and state law.
3. Incompetence or negligence, as those terms are generally understood in the profession, in fitting 
or selling hearing aids.
4. Failure to provide required or appropriate training resulting in incompetence or negligence, as 
those terms are generally understood in the profession, by a temporary permit holder under the 
licensee's sponsorship.
5. Violating or cooperating with others in violating any provisions of Chapters 1 (§ 54.1-100 et seq.), 
2 (§ 54.1-200 et seq.), 3 (§ 54.1-300 et seq.), and 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code 
of Virginia or this chapter.
6. The licensee, temporary permit holder, or applicant has been convicted or found guilty of any 
crime directly related to the practice of fitting or dealing in hearing aids, regardless of the manner of 
adjudication, in any jurisdiction of the United States. Except for misdemeanor marijuana convictions 
and misdemeanor convictions that occurred five three or more years prior to the date of application, 
with no subsequent convictions involving sexual offense and physical injury, and all felony 
convictions that occurred ten years or more involving sexual offense, physical injury, or drug 
distribution. aAll criminal convictions without a subsequent conviction shall be considered as part of 
the totality of the circumstances of each applicant. Review of prior convictions shall be subject to the 
requirements of § 54.1-204 of the Code of Virginia. Any pleas of nolo contendere shall be 
considered a conviction for the purpose of this subdivision. The record of a conviction authenticated 
in such form as to be admissible in evidence of the law of the jurisdiction where convicted shall be 
admissible as prima facie evidence of such conviction or guilt.
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March 16, 2023 

Board for Hearing Aid Specialists and Opticians 

Department of Professional and Occupational Regulation 

9960 Mayland Drive  

Suite 200  

Richmond, Virginia 23230  

Dear Sir/Madam, 

I, Brian Diener, the Director of Optical Training Institute, am writing this letter of attestation to certify 

that our Optician Development Program meets all the required curriculum, content, and education hours 

promulgated by the Virginia Department of Professional and Occupational Regulation's Board for 

Hearing Aid Specialists and Opticians. 

The Optician Development Program is designed to meet all the necessary educational standards, 

including the required hours of instruction, as mandated by the Board and the State of Virginia. 

We have ensured that our curriculum and content are up-to-date and reflect the most current 

developments in the field of Opticianry.  

I am aware that any misrepresentation of facts contained in this attestation may subject me to the 

penalty of perjury, and as such, I solemnly affirm that the information provided in this letter is 

true and accurate to the best of my knowledge. 

Thank you for considering this attestation, and please let us know if there are any further steps 

we need to take to ensure our program's compliance with the Board for Hearing Aid Specialists 

and Opticians requirements. 

Sincerely, 

Brian Diener 

Director of Optical Training Institute 
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Optician Development Program Resources 

1. A Text-book OF Physiology For Medical Students and Physicians by William H. Howell, Ph.D., 
M. D., Sc. D., LL.D. Professor of Physiology in The Johns Hopkins University, Baltimore Sixth 
Edition, Revised Philadelphia and London, W. B. Saunders Company 1916 Copyright, 1905, by 
W. B. Saunders and Company. Reprinted February, 1906, September, 1906, and January, 
1907. Revised, reprinted, and re-copyrighted August: 190 Chapter XVII. — The Eye as an 
Optical Instrument: Dioptrics of the Eye 

2. Alonso, José, et al. Modern Ophthalmic Optics. Cambridge University Press, 2019.  

3. Alvarez, Tara L., et al. “Adaptation to Progressive Lenses by Presbyopes.” 2009 4th 
International IEEE/EMBS Conference on Neural Engineering, 2009, pp. 143–146., 
https://doi.org/10.1109/ner.2009.5109255.  

4. Anshel, Jeffrey. Smart Medicine for Your Eyes: A Guide to Safe and Effective Relief of Common 
Eye Disorders. Suare Ones Pub., 2011.  

5. Asimov, Isaac. Understanding Physics. Barnes & Noble Publishing, 1988.  

6. Benjamin, William J., and Irvin M. Borish. Borish’s Clinical Refraction. 2nd ed., Butterworth-
Heinemann Elsevier, 2006.  

7. Bennett, Edward S., and Barry A. Weissman. Clinical Contact Lens Practice. Lippincott Williams 
& Wilkins, 2004.  

8. Bennett, Edward S., and Milton M. Hom. Manual of Gas Permeable Contact Lenses. 2nd ed., 
Butterworth-Heinemann Elsevier, 2004.  

9. Bennett, Edward S., and Vinita Allee Henry. Clinical Manual of Contact Lenses. 5th ed., Wolters 
Kluwer, 2019.  

10. Berg, Adam S. “Blue Light Know-How.” Invision, 4 Sept. 2015.  

11. “Blinking Exercises for Dry Eye.” Lakeline Vision Source, EyeCarePro, 22 Dec. 2021, 
https://www.lakelinevision.com/blinking-exercises/  

12. Boyd, Kierstan. “Ophthalmology Subspecialists.” Edited by Kevin J McKinney, American 
Academy of Ophthalmology, American Academy of Ophthalmology, 24 Feb. 2023, 
https://www.aao.org/eye-health/tips-prevention/ophthalmology-subspecialists.  

13. Brooks, Clifford W. Essentials of Ophthalmic Lens Finishing. 2nd ed., Butterworth-Heinemann 
Elsevier, 2003.  

14. Brooks, Clifford W. Professional Dispensing for Opticianry. 2nd ed., Butterworth-Heinemann 
Elsevier, 1996.  
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15. Brooks, Clifford W. Understanding Lens Surfacing. Butterworth-Heinemann Elsevier, 1991.  

16. Brooks, Clifford W., and Irvin M. Borish. System for Ophthalmic Dispensing. 3rd ed., 
Butterworth-Heinemann Elsevier, 2006.  

17. Burkett, Nelson D. Family Eye Care Guide. Lochland Press, 1990.  

18. Casper, Daniel S., and George A. Cioffi. The Columbia Guide to Basic Elements of Eye Care: A 
Manual for Healthcare Professionals. Springer International Publishing, 2019.  

19. Cassel, Gary H. The Eye Book: A Complete Guide to Eye Disorders and Health. 2nd ed., Johns 
Hopkins University Press, 2021.  

20. Cassel, Gary H., et al. The Eye Book: A Complete Guide to Eye Disorders and Health. Johns 
Hopkins University Press, 1998.  

21. Churchill, Jennifer, and Dan T. Gudgel. “What Is an Ophthalmologist?” Edited by Kendra 
Denise DeAngelis, American Academy of Ophthalmology, American Academy of 
Ophthalmology, 8 Dec. 2022, https://www.aao.org/eye-health/tips-prevention/what-is-
ophthalmologist.  

22. Collins, James F. Your Eyes: An Owner's Guide. Prentice-Hall, 1995.  

23. “Community Options for Safe Needle Disposal.” EPA, United States Environmental Protection 
Agency, 31 July 2022, https://www.epa.gov/rcra/community-options-safe-needle-disposal.  

24. Davies, Juanita J. Illustrated Guide to Medical Terminology. 2nd ed., Cengage Learning, 2015.  

25. DiGirolamo, Joseph. The Big Book of Family Eye Care: A Contemporary Reference for Vision 
and Eye Health. Basic Health Publications, 2011.  

26. “Disposal of Protected Health Information.” HHS.gov, U.S. Department of Health and Human 
Services, https://www.hhs.gov/hipaa/for-professionals/faq/disposal-of-protected-health-
information/index.html.  

27. Drummond, D C, and A G Skidmore. “Sterilization and disinfection in the physician's office.” 
CMAJ : Canadian Medical Association Journal, vol. 145,8 (1991): 937-43. 

28. Education, Naval. Basic Optics and Optical Instruments. Dover Publications, 2011.  

29. Elliot, James. Key to the Complete Treatise on Practical Geometry and Mensuration: 
Containing Full Demonstrations of the Rules. Nabu Press, 1845; 2011.  

30. Evans, Bruce, et al. Clinical Optics and Refraction: A Guide for Optometrists, Contact Lens 
Opticians, and Dispensing Opticians. Elsevier Limited, 2007.  

31. “Eye Safety Injury and Illness Data.” The National Institute for Occupational Safety and Health 
(NIOSH), Centers for Disease Control and Prevention, 29 July 2013, 
https://www.cdc.gov/niosh/topics/eye/injuryillness.html.  

32. Gervasio, Kalla A., and Travis J. Peck. The Wills Eye Manual: Office and Emergency Room 
Diagnosis and Treatment of Eye Disease. 8th ed., Wolters Kluwer, 2021.  
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33. “Glaucoma Research Foundation.” Learn About Glaucoma, Glaucoma Research Foundation, 
https://glaucoma.org/.  

34. Goes, Frank Joseph, and J.J. De Laey. The Eye in History. 1st ed., Jaypee Brothers Medical 
Publishers (P) Ltd., 2013.  

35. Goldberg, Stephen, and Bill Trattler. Ophthalmology Made Ridiculously Simple. 5th ed., 
MedMaster, Inc., 2019.  

36. Gross, Kim Johnson, et al. Eyeglasses (Chic Simple): Face to Face. Knopf, 1994.  

37. Helveston, Eugene M. “Understanding, detecting, and managing strabismus.” Community eye 
health vol. 23,72 (2010): 12-4. 

38. Hubel, David H. Eye, Brain, and Vision. Scientific American Library, 1988.  

39. Jalie, Mo. Ophthalmic Lenses and Dispensing. 3rd ed., Butterworth Heinemann Elsevier, 2008.  

40. Johnson, Benjamin King. Optics and Optical Instruments: An Introduction . 3rd ed., Dover 
Publications, Inc., 2011.  

41. Karam, Andrew P., and Ben P. Stein. Light and Sound (Science Foundations). Chelsea House 
Pub, 2010.  

42. Karpecki, Paul M. “High Energy Visible Light Risks Part Two.” Professional Eye Care Associates 
of America, Innexus, 13 Feb. 2019, https://portal.pecaa.com/2014/08/11/high-energy-visible-
light-risks-part-two/.  

43. “Keep an Eye on Your Vision Health.” Vision Health Initiative (VHI), Centers for Disease Control 
and Prevention, 1 Oct. 2020, https://www.cdc.gov/visionhealth/resources/features/keep-eye-
on-vision-health.html.  

44. Keshavarz Hedayati, Mehdi, and Mady Elbahri. “Antireflective Coatings: Conventional Stacking 
Layers and Ultrathin Plasmonic Metasurfaces, A Mini-Review.” Materials, vol. 9, no. 6, 21 June 
2016, https://doi.org/10.3390/ma9060497.   

45. Ledford, Janice K. Certified Ophthalmic Assistant Exam Review Manual. 2nd ed., Slack 
Incorporated, 2003.  

46. Malton, Thomas. A Royal Road to Geometry: Or, an Easy and Familiar Introduction to the 
Mathematics. Palala Press, 2016.  

47. Matula, Richard A. “Effects of Visual Display Units on the Eyes: A Bibliography (1972-1980).” 
Human Factors: The Journal of the Human Factors and Ergonomics Society, vol. 23, no. 5, 
1981, pp. 581–586., https://doi.org/10.1177/001872088102300507.  

48. Maxwell, Jessica. The Eye Body Connection. Warner Books Inc, 1982.  

49. McCleary, David S. The Optician Training Manual: Simple Steps to Becoming a Great Optician. 
2nd ed., Santa Rosa Publishing, 2018.  

50. McLeary, David. The Exceptional Optician - Systems for Creating Lifelong, Enthusiastic, and 
Profitable Customers. 2012.  
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51. Megerian, Anoosh, et al. Optical Dispensing Handbook: A Custom Textbook. Pearson 
Publishing, 2009.  

52. Menke, Anne M. “Record Retention and Destruction.” Business and Management, American 
Academy of Ophthalmology, 16 Aug. 2018, https://www.aao.org/young-ophthalmologists/yo-
info/article/record-retention-destruction.  

53. Milder, Benjamin, and Melvin L. Rubin. The Fine Art of Prescribing Glasses: Without Making a 
Spectacle of Yourself. Medicine Writing Association; Triad Publishing Company, 1991; 2004.  

54. Millodot, Michel. Dictionary of Optometry and Vision Science. Elsevier, 2019.  

55. Morgan, Sarah. The Complete Optometric Assistant, Butterworth Heinemann Elsevier, 2008. 

56. National Eye Institute, U.S. Department of Health and Human Services, 
https://www.nei.nih.gov/.  

57. National Opticianry Competency Exam Secrets Study Guide. Mometrix Media LLC, 2013.  

58. Ophthalmics - Prescription Ophthalmic Lenses - Recommendations. ANSI Z80.1-2020, The 
Vision Council, 2015.  

59. “Ophthalmology.” FREIDA, American Medical Association, https://freida.ama-
assn.org/specialty/ophthalmology.  

60. Optek International, Intuitos, LLC, https://www.optekinternational.com/.  

61. Pau, Hans, et al. Differential Diagnosis of Eye Diseases. Thieme Medical, 1988.  

62. Remington, Lee Ann. Clinical Anatomy and Physiology of the Visual System. 3rd ed., 
Butterworth-Heinemann, Elsevier, 2012.  

63. Segrave, Kerry. Vision AIDS in America: A Social History of Eyewear and Sight Correction Since 
1900. McFarland & Company, 2014.  

64. Shinde, Lakshmi, et al. “Covid-19 Guidelines for Optometry and Optical Services Post-
Lockdown.” Indian Journal of Ophthalmology, vol. 68, no. 8, 24 July 2020, pp. 1533–1539., 
https://doi.org/10.4103/ijo.ijo_1827_20.  

65. Shukla, Aaron V. Clinical Optics Primer for Ophthalmic Medical Personnel: A Guide to Laws, 
Formulae, Calculations, and Clinical Applications. SLACK Incorporated, 2009.  

66. Sim, Peng Yong. “History of Ophthalmology.” EyeWiki, American Academy of Ophthalmology, 
9 Feb. 2021, 
https://eyewiki.aao.org/History_of_Ophthalmology#Modern_Era_.28AD_1800_to_Present.29.  

67. Smith, Yolanda. “Ophthalmology.” Edited by Liji Thomas, News Medical Life Sciences, AZo 
Network, 2 Jan. 2023, https://www.news-medical.net/health/Ophthalmology.aspx.  

68. Stein, Harold A. and Stein, Raymond M., Ophthalmic Dictionary and Vocabulary Builder for Eye 
Care Professionals, 4th ed., Jaypee Brothers Medical Publishers, 2012. 
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Cover Letter 

Hello, 

 

My name is Brian Diener and I serve as a Director at Optical Training Institute. I’m writing to 
share this Program Overview, which describes our new Optician Development Program, and 
seek your approval of the program as a Board-approved Related Technical Instruction 
curriculum for the optician apprenticeship in the Commonwealth of Virginia. 

 

About Optical Training Institute 

Optical Training Institute was founded over 30 years ago and has provided high quality 
educational courses (primarily exam preparation and continuing education courses) to over 
20,000 opticians and optometrists across the United States, including many in Virginia. Our 
mission is to support lifelong career learning for eye care professionals. 

 

We pride ourselves on providing high quality courses written by subject matter experts and 
guided by experienced instructional designers. All of our continuing education courses are 
approved by ABO, NCLE, COPE, and/or relevant state boards. Our educational courses are 
informed by the latest research and our students’ pass rates on ABO and NCLE exams well 
exceed national averages. None of our courses are sponsored by advertisers or vendors, 
which ensures an unbiased, academically rigorous approach to content development. 

 

Optician Development Program 

In response to requests from our community of eye care professionals, we recently 
developed the Optician Development Program (“ODP”). The program is a full-scope 
educational program designed to take a brand-new optician and guide them through a 
quick-start bootcamp program covering the basics, then progressively teach them more 
intensive spectacle, contact lens, and related concepts aligning with ABO, NCLE, and state 
licensure standards. Upon completion of the program, the student will be prepared to pass 
the ABO and NCLE examinations and continue in a successful career as an optician. 

 

While developing the program, we identified the need for a modern education program 
developed with the latest technologies designed to fit the needs of working apprentices. 
With pedagogy designed by our Instructional Designer, Dr. Ann Kearney, we combined our 
expertise in optical content with the latest instructional design and educational research. The 
result is an effective and engaging educational program designed to complement an 
optician’s apprenticeship through an asynchronous, self-study (guided by Sponsor) model. 

 

The Optician Development Program consists of: 

● 3 sections (each a “course”): Bootcamp, Spectacle, and Contact Lens 

● 20 modules including a total of 71 different lessons throughout the program 

● 39 instructional videos, demonstration videos filmed in an optical practice with a 
finishing lab, and 3D animations 

● 78 quizzes 
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● 50+ self-efficacy elements designed to boost motivation and engagement 

● Sponsor support materials and guidelines 

● Flash cards, test banks and other additional study aids 

 

The course is backed by our team, which offers daily support and dedicated office hours to 
supplement Sponsor training and guidance. The program includes two years of content 
designed to complement the student’s apprenticeship and work experience. Ambitious 
students who self-direct an accelerated course of study may be able to finish more quickly. 

 

Upon launching the program, following Virginia approval, the program will be available on 
computers as well as smart phones and tablets. It will also be available in a printed textbook. 
The program will be initially priced at $900 per student, which offers an incredible value 
compared to other educational programs available to opticians. 

 

Reviewing the Program 

We desire to support you, your team, the board, and any other relevant stakeholders in 
reviewing the program as we seek approval in the Commonwealth of Virginia. 

 

To that end, the materials that follow in this Program Overview include the following: 

• Program description 

• Sample multimedia content 

• A preview of the digital platform 

• White paper on the program’s learning pedagogy 

• Biographies of the authors, editors, and instructional designer 

• Sample lesson 

• Detailed course outline 

• A checklist comparing the ODP to Virginia program guidelines 

 

While reviewing this Program Overview, if there are any additional materials that would be 
helpful to you, please let me know. We have a strong desire to help however possible. 

 

We look forward to your feedback and working with you to offer our program in the 
Commonwealth of Virginia. Please reach out to us with any questions. 

 

Thank you! 

 

Best regards, 

 
Brian Diener 

Director, Optical Training Institute  
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Program Overview 
Course Descriptions 
Bootcamp  

This is a quick-start course designed to provide an initial foundation to get a new optician up 
to speed quickly or provide a helpful refresher for experienced opticians.   

 

The Bootcamp serves as a 7-module survey of the optical field and the expectations of an 
optician’s role. The course begins with an overview of customer service and an introduction 
to the various eye care professions. Basic optical principles are covered including ocular 
anatomy with a discussion of refractive errors and their impact. Prescription interpretation 
and how to decipher the eyewear needs of a patient are presented. The course proceeds 
with fundamentals on frames and lenses, including the styles, designs, and materials. 
Common lens treatments are discussed, and the course provides a foundation for 
understanding how frames, lenses, and treatments impact the final eyewear product and how 
selection and recommendation is crucial. The course proceeds with a survey of dispensing 
standards and procedures, regulations and standards, and an introduction to contact lenses. 
The final portion of the course provides step-by-step instructions on assisting a patient 
through the sale of eyeglasses from the selection to the dispensing process. 

 

The course consists of 7 modules, and a total of 30 lessons. There are a variety of quizzes, 
totaling 135 questions for the student to track their progress and retain information. 

 

Spectacle  

The Spectacle course curriculum begins with a survey of the optical field, including the 
history and the various eye care professions. The ocular anatomy, physiology and pathology 
are covered, along with a thorough discussion of the concepts and principles of the field. This 
includes topics such as the optical cross, refraction, and prism. The course continues with 
presenting frame and lens information, including various designs, styles, materials, and 
properties. Optical instrumentation is discussed, which includes a survey of the components, 
functions, and use of a lensometer, corneal reflex pupilometer, and lens tracer and edger, 
among other key instruments. The standards and regulations are also covered with an 
emphasis on the agencies, tolerances, and rules pertaining to an optician. The course 
concludes with discussions of eyewear handling, selling, and management skills. Topics such 
as troubleshooting, inventory, and office flow are discussed. 

 

The course consists of 7 modules, and a total of 22 lessons. There are a variety of quizzes, 
totaling 315 questions for the student to track their progress and retain information. 

 

In addition to serving as a standalone course preparing opticians for a successful career, this 
course is designed to help prepare for the National Opticianry Competency Exam 
administered by the American Board of Opticianry (“ABO”) and examinations for state 
licensure. 
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Contact Lens 

The Contact Lens course curriculum begins with an introduction to contact lenses including 
historical developments and the designs and various materials of contact lenses. The ocular 
anatomy, physiology and pathology are reviewed along with a thorough discussion of the 
potential adverse effects of contact lenses. The main contact lens concepts and principles are 
surveyed. This includes topics such as transposition review, vertex distance, the lacrimal lens, 
and calculating the power of a lens. The course continues with instrumentation as well as 
modification and verification practices. Discussions include a survey of the components, 
functions, and use of a keratometer, slit lamp, digital corneal topographer, and radiuscope. 
Fitting methods for soft and rigid lenses are presented as well as the architecture, inspection 
and verification of each. Descriptions of the in-office modifications that are possible with rigid 
lenses are provided. Dispensing and follow-up procedures are covered beginning with fitting 
techniques and assessment. Other topics include insertion and removal techniques, wearing 
schedules, follow-up visits, lens care and cleaning, and patient education. The course 
concludes with discussions of the standards and regulations of the field with an emphasis on 
the agencies, tolerances, and rules pertaining to a contact lens fitter. 

 

The Contact Lens course consists of 6 modules, and a total of 19 lessons. There are a variety 
of quizzes, totaling 295 questions for the student to track their progress and retain 
information. 

 

In addition to serving as a standalone course preparing opticians for a successful career, this 
course is designed to help prepare for the Contact Lens Registry Exam administered by the 
NCLE and examinations for state licensure. 

 

Interactive Content 

Throughout each course, the program includes a variety of interactive content to keep the 
student engaged and motivated. Content includes illustrations, 3D animations, instructional 
videos, challenge videos, reviews of difficult concepts, and quiz question rationales. ABO and 
NCLE exam preparation and test-taking tips are covered as well. All interactive content is 
strategically placed to motivate the student and build excitement for future coursework and a 
successful career as a certified and/or licensed optician. 

 

Content Format 
All ODP students will receive access to the online version of the program, which is accessible 
on all device types: desktop, tablet, and smart phone. The cloud-based learning 
management system (“LMS” or “learning portal”) is interactive and hosts rich multimedia 
content and a variety of study aids. 

 

Students will also be able to receive printed versions of the course materials for an additional 
fee. 
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Sponsorship 
Role of a Sponsor 

Each student in the program will be required to have a Sponsor who monitors and supports 
the student’s learning process. The Sponsor will be a mentor and tutor who helps explain 
challenging concepts, proctors final examinations, and attests to the student’s skillful clinical 
practice.  

 

Qualifications of a Sponsor 

To be eligible to serve as a Sponsor, each Sponsor must: 

1. Have regular interaction with the student and monitor their work product and clinical 
practice 

2. Be licensed and actively working as an optician, optometrist, or ophthalmologist in the 
same state as the student 

3. Commit to being a mentor and coach to the student, providing both substantive 
learning and development support and motivation throughout the program 

4. Complete our Sponsor 101 course 

 

Eligibility Requirements 
At the time of registration, each student must have: 

1. Earned a high school diploma, GED or a foreign equivalent 

2. Active employment or pursuing a career in an optical field  

3. A Sponsor who meets the Sponsor qualification requirements (if pursuing licensure) 

 

Graduation Requirements 
To graduate from the Optician Development Program, each student is required to complete 
the following requirements: 

• Complete the program: Attest to completing the ODP curriculum 

• Final exam: Pass a final examination for each course (Bootcamp, Spectacle, Contact 
Lens) 

• Clinical skills: Demonstrate proven clinical skills on-the-job as attested by the Sponsor 

 

Program Length 

The course is designed to include two years of content on a part-time, self-study basis. 

 

Because some students desire to accelerate their learning and pursue a more intensive 
course of study, no minimum frame is set. 

 

In order to graduate, students must attest to completion of all course lessons. Such 
attestation will be validated through OTI’s visibility into course completion through its online 
learning portal and through an attestation of the Sponsor. 
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Final Examinations 

Students must also complete final examinations for each of the three sections of the program: 
Bootcamp, Spectacle, and Contact Lens. The examination must be proctored and will include 
multiple choice questions assessing the student’s mastery of core concepts and learning 
objectives.  

 

To pass each examination, students must achieve a score of 70% or higher on each 
examination. The Spectacle and Contact Lens examinations must each be completed within 
120 minutes. Testing is available online or in a printed test format. 

 

Proven Clinical Skills 

As a key requirement of the Optician Development Program, the student must demonstrate 
mastery of clinical skills in an on-the-job environment. Clinical competency will be reviewed 
and approved in an attestation by the student’s Sponsor. 

 

Cost and Affordability 
Cost 

Initial pricing for the Optician Development Program will be $900 per student. The program 
will include access to: 

• All online learning materials, including: 

o Lessons 

o Interactive content 

o Illustrations 

o 3D animations 

o Instructional videos 

o Quizzes  

o Final examinations 

• All study aids, including:  

o Flash cards 

o Study guides 

o Test question banks 

o Full practice tests 

o Tips for test-taking 

o Sponsor support materials 

 

Affordability 

To support affordability, the Optician Development Program can be financed through 
Optical Training Institute’s financing partners. 

 

Students should discuss with their employers whether they subsidize the cost of the program.  
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Accommodation for Students with Learning Disabilities 
The learning pedagogy central to the design of the Optician Development Program 
incorporates features that benefit all students, including those with learning disabilities. In 
particular, the modular, progression learning, self-paced, online or book-format course 
enables students to: 

• Review text in large print 

• Use text-to-speech software 

• Take breaks 

• Design an ideal, personalized learning environment (e.g., limited distractions, private 
room, special lighting) 

• Schedule testing on a preferred day of week and/or at a time of day  

 

For students with documented learning disabilities, Optical Training Institute may be able to 
provide additional accommodation such as breaks during and/or extended allotted time for 
final examinations. 
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Multimedia Preview 
Illustrations 
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Videos – 3D Animation 
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The narrated, 3D animated video describes key anatomical structures of the eye and 
shows how movement in the eye occurs as the eye focuses on an object. 

 

3D Animated Video: Accommodation (Click to Watch) 
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White Paper: ODP’s Learning Pedagogy 
 

Optician Development Program, a one-of-a-kind learning pedagogy 
rooted in the academic literature on self-efficacy 
By Dr. Ann “Annie” Kearney, Instructional Designer, Optical Training Institute  

 

Importance of Student-Centered Pedagogy 

To ensure every student has the best chance of success in an educational program, the 
curriculum must combine (i) content from subject matter experts with a depth of industry 
experience and (ii) a robust learning pedagogy aligned to the needs and challenges of a 
typical student.  

 

When designing the Optician Development Program, the team at Optical Training Institute 
took just this approach by combining the expertise of its industry expert opticians, 
optometrists, and optician educators with an innovative learning pedagogy.  

 

The result is a world-class curriculum rooted in the literature of self-efficacy.  

 

Challenges of Various Learning Environments 

A self-study learning environment will look different for all individuals. On the whole, these 
environments are attractive to and beneficial for students. They allow a student to proceed at 
their own pace. Students can learn in their own environment and at a time of day that 
accommodates their work schedule. These programs also improve affordability, and the 
return-on-investment students garner from completing such programs. 

 

While beneficial, there are some challenges associated with self-study learning environments. 
When programs are rigorous and self-directed, students sometimes start with enthusiasm but 
succumb to a lack of motivation to finish. Self-study programs can be difficult to navigate, 
such that students experience information overload. Remote learning can also be a challenge 
when the student does not receive feedback and cannot have questions answered as they 
learn new material.  

 

To mitigate these challenges and boost every student’s chance of success in the Optician 
Development Program, Optical Training Institute prioritized the concept of self-efficacy. 

 

Why is Self-Efficacy Significant? 

Self-efficacy refers to an individual's belief in his or her capacity to execute behaviors 
necessary to produce specific performance attainments (Bandura, 1977, 1986, 1997). 

 

It is a strong predictor of academic performance and learning (Aurah, 2013; Bartimote-
Aufflick, Bridgeman, Walker, Sharma & Smith, 2015). It has also been positively correlated to 
student retention (Devonport & Lane, 2006; Street, 2010). 
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Self-efficacy will ultimately impact a student’s goal attainment, as summarized findings in the 
journal article by Padilla Rodriguez & Armellini (2017): 

 

1. It has been found that students with a high level of self-efficacy are confident in their 
own skills for success, self-motivate, regulate their learning, require minimal guidance, 
persist in the face of difficulties and tend to have high goal achievement (Bandura, 
2002; Komarraju & Nadler, 2013; Wäschle, Allgaier, Lachner, Fink & Nückles, 2014).  

  

2. On the other hand, students with a low level of self-efficacy are insecure about their 
ability for success, report believing that intelligence is unchangeable, are vulnerable 
to procrastination and tend to have deficient academic results (Bandura, 2002; 
Komarraju & Nadler, 2013; Wäschle, Allgaier, Lachner, Fink & Nückles, 2014). 

 

Boosting Student Motivation and Engagement through Self-Efficacy 

Given this understanding of the literature that makes clear the importance of self-efficacy, OTI 
knew that it needed to develop a program that would enable ODP students to reach their 
highest potential: maintaining motivation and ultimately completing the entire three-course 
program and pass all relevant licensing exams.  

 

To ensure the program incorporated the practices identified in the literature as boosting self-
efficacy, we completed a literature review of effective learning strategies. 

 

In their review of 64 articles, Bartimote-Aufflick et al. (2015) identified strategies to promote 
students’ self-efficacy, such as facilitating opportunities to work with peers, helping learners 
identify their own misconceptions, capitalizing on the affordances of technology, including 
multimedia, providing additional resources and activities for challenging concepts, and 
encouraging students to share their own personal experiences (Padilla Rodriguez & Armellini, 
2017).  

 

The e-tivity framework promotes active and participative online learning (Salmon, 2002). The 
framework as summarized in Padilla Rodriguez & Armellini (2017), includes three key 
elements: 

• ‘Spark’ – a resource, such as an image or a video, aimed at generating interest in the 
topic of the activity 

• Learning objective – contributing to the achievement of the lesson’s overall learning 
outcome 

• Task – with specific and clear instructions of what was expected from the learners 

• Response – requiring participants to reflect and comment on others’ contributions  

 

And finally, the literature of Anders (2018) focused on the development of a model of 
networked learning for self-efficacy:  
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Anders, A. D. (2018). Networked learning with professionals boosts students’ self-efficacy for 
social networking and professional development. Computers & Education, 127(December), 
13–29. 

 

Incorporating Self-Efficacy into ODP 

Using the expertise of OTI’s subject matter experts and the extensive literature review on self-
efficacy and e-learning, we developed numerous strategies that would be intertwined 
throughout the curriculum.  

 

Each course includes introduction videos, reviews of challenging concepts, mini quizzes, 
progression quizzes, demonstration videos, hype-motivational videos, module quizzes and 
longer quizzes formatted to licensure standards. And finally, we also focus on test taking skills 
and the promotion of the assets of the career. All of which promotes both educational and 
social capital. 

 

Having a “face” of OTI throughout the program, Brianna, one of OTI’s subject matter experts, 
is the face of reviewing challenging concepts – either in the form of quizzes or a simple 
review; providing hype-motivational videos, some of which focus specifically on goal settings 
and, finally, providing formative feedback on quizzes. As their coach and cheerleader, 
Brianna promotes self-recognition, social persuasion, and external validation. 

 

The creation of progression quizzes – quizzes specifically created to refresh on previous 
concepts and terminology that would be seen in the upcoming course modules – boosts 
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retention of knowledge and mastery of skills, including ones covered multiple lessons prior in 
the course. 

 

The ODP includes modern, high-quality videos, illustrations, and animations and is web-
based, promoting broad accessibility. Demonstration videos also focus on practice and 
situated expertise. 

 

The program is straightforward to understand and easier to complete on a self-directed basis 
than if it were designed without these self-efficacy principles. It is interactive and rewarding. It 
appeals to different learning styles. It incorporates a multitude of practice opportunities and 
reviews, including questions provided in numerous formats for different learning styles and 
quizzes formatted to the actual licensure exams.  

 

Optical Training Institute also provides office hours and the ability for a student to ask 
questions and get quick responses from experts, which boosts engagement and adds a 
human touch beyond the student’s Sponsor. Finally, all students in the program will be able 
to join the Optical Training Institute community, which will facilitate long-term career capital. 

  

Results: Students Prepared for a Successful Optician Career 

Optical Training Institute created the Optician Development Program after requests from the 
eye care community. Both opticians and leading employers sought a modern and high-
quality optician education program created by subject matter experts with engaging content 
that would effectively prepare students for a successful career as an optician.  

 

By thoughtfully designing the curriculum to be rooted in the literature of self-efficacy, Optical 
Training Institute’s Optician Development Program does just that. 
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Wäschle, K., Allgaier, A., Lachner, A., Fink, S., & Nückles, M. (2014). Procrastination and self-efficacy: 
Tracing vicious and virtuous circles in self-regulated learning. Learning and Instruction, 29, 103–114. 
http://dx.doi.org/10.1016/j.learninstruc.2013.09.005 

  

DRAFT AGENDA 

 

Materials contained in this agenda are proposed topics for discussion and are not to be contrued as regulation or official Board position. 

 

DRAFT AGENDA



 

© Optical Training Institute  24 

Meet the Team 
Instructional Designer 
Dr. Ann “Annie” Kearney, Ed.D., M.S.W. 

Dr. Kearney serves as Optical Training Institute’s Instructional Designer. As the Instructional 
Designer, she has created a one-of-a-kind pedagogy for the Optician Development Program 
curriculum that is based on the tenets of self-efficacy. While developing the pedagogy, Dr. 
Kearney was deeply engaged with OTI’s team of instructors and subject matter experts, 
extensively reviewed the current literature on self-efficacy, professional education, and 
relevant frameworks, and guided the structuring of the program.   

 

In addition to serving as Instructional Designer for the Optician Development Program, she 
serves as the Director of Wellness at an independent school in New England.  

 

Prior to joining OTI and her recent role as a Director of Wellness, Dr. Kearney spent worked 
as an independent researcher and writer. While her research expertise is primarily qualitative, 
she has had quantitative engagements. Her writing and consulting focus on curriculum and 
course design projects. 

 

Throughout her career, Dr. Kearney has had extensive instructional design and educational 
experiences. She has a master’s in clinical social work and a doctorate in health education, 
promotion and behavioral change from Columbia University. She has also served as a 
lecturer at numerous universities.  
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reviewer, and corporate health division liaison.  
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Debbi has received awards from both ABHES and Elsevier Publishing. 

 

 

Brianna Cuenca 

Brianna Cuenca is a Marketing and Operations Associate at Optical Training Institute. She is 
responsible for assisting growing opticians with their educational needs; managing the daily 
operations including sales and inventory management, customer inquiries, and overseeing 
course development; and helping the development team on innovative projects. 

 
Prior to joining Optical Training Institute, Brianna was the Optical Manager of a small 
boutique at a privately-owned ophthalmologist office. She used her marketing and customer 
relations abilities to expand the customer base and increase sales and profitability 
considerably. While working as the Optical Manager, Brianna was responsible for hiring and 
training employees in their opticianry skills and she continued to coach them to enhance their 
performance. 
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Brianna’s previous experiences also include providing superior service as a dispensing 
optician in several practices as well as a Store Support Specialist at a premier optical 
laboratory. These roles provided her with a well-rounded background that continues to be 
reflected in her position at Optical Training Institute. 

 
Brianna holds an Associate’s in Arts and Science degree from the University of Wisconsin – 
Fox Valley. She has attained ABO and NCLE certification from the American Board of 
Opticianry and the National Contact Lens Examiners. Brianna is an ophthalmic speaker and 
author approved by both national boards to conduct ABO-NCLE approved courses for the 
issuance of continuing education credits. 

 

 

Gerald Ludwin 

Gerald R. Ludwin, B.A., FOAA, is an author of Optical Training Institute’s Optician 
Development Program. His work included researching, writing and editing courses and 
coaching optical professionals studying OTI coursework. 

 

Previously, he served for five years as an instructor of Ophthalmic Optics at Citrus College in 
Glendora, CA., and was actively involved in all phases of the optical industry for over twenty 
years.  

 

With an ABO Master in Ophthalmic Optics, Gerald holds a Lifetime Teaching Credential with 
the California Community Colleges.   
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Editors 
Dr. Eilene Kinzer, O.D., M.Ed. / V.F.L., F.A.A.O. 

Dr. Eilene Kinzer is an Editor for Optical Training Institute. As an Editor, her responsibilities 
include reviewing content for the Optician Development Program and continuing education 
courses as well as evaluating content for technical accuracy.  

 

In addition to serving as an Editor for the Optician Development Program, Dr. Kinzer serves 
as an Associate Professor of Optometry at University of Pikeville’s Kentucky College of 
Optometry. In this role, she teaches myriad courses ranging from Basic Optometry Theory 
and Techniques I and II to Ophthalmic Optics and Ocular Anatomy to Leadership in Health 
Care and Personal Development. Her research interests include diabetes and glaucoma. 

 

Dr. Kinzer earned her Doctor of Optometry (O.D.) from Pacific University College of 
Optometry, where she graduated with honors. Dr. Kinzer completed an Advanced Ocular 
Care residency at Indiana University College of Optometry. She also earned a Master of 
Education, Visual Function in Learning (M.Ed. / V.F.L.) degree from Pacific University and a 
Bachelor of Science in Biology (B.S.), summa cum laude, from Metropolitan State College of 
Denver. Dr. Kinzer is also a Fellow of the American Academy of Optometry. 

 

 

June Rogers 

June Rogers is an Editor at Optical Training Institute. As an editor, her responsibilities include 
creating and reviewing new content for the Optician Development Program and continuing 
education courses as well as evaluates content for technical accuracy. June also contributes 
to the process of creating recognized education programs for Licensing requirements. 

 

In addition to serving as Editor for the Optician Development Program, June serves as a 
Customer Service Specialist with Essilor Labs of America. In this role, she provides customer 
service, maintains the continuity between the lab and Eye Care professionals. She helps 
manage order pipelines to include order entry, researching complications and solutions and 
providing product knowledge and training to practitioners. 

 

Prior to joining Essilor, June was an adjunct instructor at Reynolds Community College. In this 
role, she taught optical students and guided them in the development and refinement of the 
skills necessary to become a licensed dispensing optician, including patient measurements, 
frame and lens materials, frame and lens selection, prescription analysis, and adjustment 
techniques, among others. 

 

Throughout her career, June has had extensive teaching and education experience. While at 
Luxottica, June was a General Manager and Regional Mentor responsible for training 
opticians in sales techniques, adjustment techniques, and office management. She also 
served as a General Manager and regional mentor with US Vision for future licensed 
opticians.  
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June holds an Associate’s of Applied Science in Opticianry as well as Associate’s of Science in 
Mathematics. She has attained ABOC and NCLEC certifications by the American Board of 
Opticianry and the National Contact Lens Examiners. Additionally, her professional 
credentials include holding a Dispensing License in Virginia as well as a Contact Lens 
Endorsement for the Commonwealth of Virginia to fit contact lenses. June also sat on the 
Board of Hearing Aid Specialists and Opticians for Virginia, including multiple years as the 
Board Chair. 

 

 

Justin Mathias 

Justin Mathias is a content writer and editor at Optical Training Institute. As an editor and 
writer, his responsibilities include writing and editing scripts for educational courses, videos, 
and ensuring content is both accurate, and presented in a manner that is easily understood 
by students.  

 

In addition to his work with OTI, Justin works as a Licensed Dispensing Optician in Nashville, 
Tennessee, for Lenscrafters. In this role, he is engaged in the daily duties of an Optician 
working with the public. He is responsible for optical sales, finishing lab activities, eyewear 
inspection, fitting and adjustments, and troubleshooting. 

 

Prior to working with Lenscrafters, Justin worked as a Licensed Dispensing Optician for 
Morgenthal Frederics in Miami Florida at the Bal Harbour Shops. In this role he was 
responsible for luxury optical sales as well as inspecting, fitting, and adjusting eyewear. 

 

Justin is experienced in many facets of the optical industry. His career spans over 20 years 
during which time, he has worked in nearly every aspect of the profession, beginning with 
optical lab, progressing to dispensary management, eyewear distribution, and boutique 
ownership. Over the years, he has trained and guided apprentices who have become 
licensed dispensing opticians. 

 

Justin holds an Associate’s of Applied Science in Opticianry degree from Hillsborough 
Community College. He is licensed as a Dispensing Optician in both Tennessee and Florida. 
Justin is also certified by the American Board of Opticianry and the National Contact Lens 
Examiners. Further, he holds additional certification by ABO-NCLE as a Level III technical 
speaker and is qualified to teach and develop continuing education courses. 

 

 

Kelsey Wheeler 

Kelsey Wheeler is an Editor with Optical Training Institute. As an Editor, her responsibilities 
include reviewing and editing all published content for the Optician Development Program.  

 

In addition to serving as Editor for the Optician Development Program, Kelsey serves as a 
Certified Optician & Eyewear Stylist at Image Optical in Nashville, Tennessee. In this role, she 
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is responsible for providing best-in-class service and expertise to her clients in styling and 
fitting luxury eyewear.  

 

Prior to her current role, Kelsey spent five years as a Store Leader with Warby Parker where 
she managed all aspects of retail operations and nine years as a Lab Manager with 
LensCrafters where she managed all aspects of lab operations in a one-hour lab setting, 
including training new employees. During her time with Warby Parker, Kelsey served as the 
District Optical Lead for the Southwest District where she was responsible for screening 
optician candidates for technical knowledge, supporting the development of apprentice 
opticians, and driving success in eyewear quality and customer satisfaction. After relocation, 
she served as the District Training Lead for the Southeast District where she was responsible 
for creating and rolling out new Warby Parker training initiatives.  

 

Kelsey is ABO and NCLE certified and licensed in the State of California. 
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Program Guidelines (Virginia) 
 

Context 
In order to assist with your review of the program, Optical Training Institute has compiled a 
list of content elements, which we understand to be requirements of the Commonwealth of 
Virginia based on our research of publicly available information. Note, this may not be a 
comprehensive list nor the most recent set of requirements. Nonetheless, we hope this is 
helpful and saves you time when reviewing the Optician Development Program. 

 

Alignment with Virginia Guidelines 
Topic  Location Format 

Manual Lensometry and Final 
Inspection 

• Neutralization of the 
sphere, cylinder, axis, 
prism, add power 
thickness, lens clock, 
single vision, bifocal, 
trifocal, occupational 
lenses, progressive 
additional lenses, proper 
use of PAL layout charts, 
internal and external 
lensometer parts, 
functions and appropriate 
use 

Verification of prescription, 
inspection of frame and lenses, 
apply state and federal 
regulations and standards, 
impact resistance, prescription 
aligner and axis aligning pliers, 
vertical and horizontal imbalance, 
prescribed prism, and slab off 

• Spectacle Module V / Lesson 13: 
Lensometry and Verification 

• Spectacle Module V / Lesson 14: 
Instruments, Equipment and Tools 

• Spectacle Module V / Lesson 15: 
Overview of Optical Lab 

• Spectacle Module V / Lesson 17: 
Standards, Rules and Regulations 

Text and 
Video 

Eyewear Assembly 

• Lens insertion and 
removal for full plastic 
mounting, full metal 
mounting, groove 
mounting, semi-rimless 
and rimless mountings, 
and bench alignment 

 

• Spectacle Module IV / Lesson 9: 
Frame Types and Materials 

• Spectacle Module VI / Lesson 19: 
Dispensing Procedures 

• Spectacle Module V / Lesson 14: 
Instruments, Equipment and Tools 

Text and 
Video 
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Frame Repair 

• Replacement of nose 
pads, temple covers, 
temples, eyewire screws, 
and spring hinge screws. 

• Hinge repairs, nylon cord 
restringing.  

• Knowledge of appropriate 
tools used. 

 

• Spectacle Module V / Lesson 14: 
Instruments, Equipment and Tools 

Text and 
Video 

Measurements & Measuring 
Instruments 

• Distance, intermediate 
and near interpupillary 
distances with various 
instruments, to include at 
a minimum, millimeter 
ruler and pupilometer 
segment, fitting and 
optical center heights with 
millimeter ruler or other 
measuring devices, 
pantoscopic tilt, vertex 
distance and wrap.  

• Frame measurements 
include A, B, ED, DBL and 
temple length 

 

• Spectacle Module IV / Lesson 9: 
Frame Types and Materials 

• Spectacle Module IV / Lesson 12: 
Multifocal Designs 

• Spectacle Module V / Lesson 14: 
Instruments, Equipment and Tools 

Text and 
Video 

Eyewear fitting, Eyewear 
Adjusting & Hand Tools 

• Visually inspects all 
necessary areas: bridge 
fit, temple fit, frame 
alignment, lash and cheek 
clearance, vertex distance, 
pantoscopic tilt, etc. 

• Adjustments to include 
nose pad angles, temple 
spread, equaling vertex 
distance, horizontal 
alignment, face form, 
pantoscopic tilt, temple 
bends and mastoid 
adjustment.  

• Equipment to include: 
frame warmer, temple 

• Spectacle Module V / Lesson 14: 
Instruments, Equipment and Tools 

• Spectacle Module VI / Lesson 19: 
Dispensing Procedures 

Text and 
Video 
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angling pliers, nose pad 
pliers, snipe nose pliers, 
single and double 
padded bracing pliers, 
three piece mounting 
pliers, flat round pliers, 
cutting pliers, and screw 
drivers 

 
Rx Analysis 

• Compare new 
prescription to previous 
prescription, when 
applicable, to determine 
the amount of change as 
an indication of possible 
patient adaptive 
difficulties 

• Lens designs and options: 
single vision, bifocal, 
trifocal, occupational 
lenses, progressive 
addition lenses, aspheric, 
atoric, polarization, A/R 
treatments, tint, UV, 
scratch resistance, 
photochromic, HEV 
treatments, sport and 
industrial safety lens 
options 

• Lens material: ability to 
recognize appropriate 
lens materials based on rx 
and product availability, 
CR-39, polycarbonate, 
trivex, high index resins, 
crown glass, high index 
glass. Material 
characteristics to include 
impact resistance, 
thickness, weight, 
aberration, and tensile 
strength. 

 

• Bootcamp Module III / Lesson 10: 
Interpreting a Prescription 

• Spectacle Module III / Lesson 6: Math 
and Science of Eyeglasses 

• Spectacle Module IV / Lesson 10: 
Lens Types and Materials 

• Spectacle Module IV / Lesson 11: 
Lens Treatments 

• Spectacle Module IV / Lesson 12: 
Multifocal Designs 

Text and 
Video 

Rx Troubleshooting 

• Frame: Material 
(weight/allergies), 

• Spectacle Module VII / Lesson 20: 
Troubleshooting the Variety of 
Patients 

Text and 
Video 
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appropriate frame/lens 
combination 

• Lenses: Material, design, 
and base curve 
comparisons, assessment 
of fitting placements 

• Rx: Assessment of visual 
complaint, when to refer 

 

• Spectacle Module VII / Lesson 21: 5 
Star Customer Service 

Determining Lifestyle Needs 

• Ability to interview 
consumer and identify 
variables that may impact 
the eyewear selection 
process or 
recommendations 
provided.  

 

• Spectacle Module VI / Lesson 18: Art 
of Selling 

• Spectacle Module VII / Lesson 21: 5 
Star Customer Service 

•  

Text and 
Video 

Recognize the need for various 
absorptive lens treatments, 
multiple pairs, occupational lens 
and frame designs, impact 
resistance, suitable frame styles, 
and lens materials to meet the 
consumer’s needs (including 
industrial and recreation needs) 
 

• Spectacle Module IV / Lesson 9: 
Frame Types and Materials 

• Spectacle Module IV / Lesson 10: 
Lens Types and Materials 

• Spectacle Module IV / Lesson 11: 
Lens Treatments 

• Spectacle Module IV / Lesson 12: 
Multifocal Designs 

• Spectacle Module VI / Lesson 18: Art 
of Selling 

• Spectacle Module VII / Lesson 21: 5 
Star Customer Service 

Text and 
Video 
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Appendix A: Sample Lesson 
Major Ocular Structures and Functions 
 

 

 
 

Globe 

The eye is very much like a camera. The camera produces an image by focusing light through 
a system of lenses to a sharp focus upon the film. In the eye, the retina is like the film of a 
camera and the cornea and crystalline lens are the lenses which focus the light. The refractive 
power of the average cornea is equal to about 43.00 diopters while that of the crystalline lens 
is 17.00 diopters. The combination of these two results in a total refractive power of a full 
60.00 diopters. The transparent living structures through which light passes are the tear layer, 
cornea, aqueous humor, crystalline lens, and vitreous humor. The term “miracle of sight” 
takes on new meaning when one considers how living transparent tissue, devoid of blood 
vessels, can focus 60 diopters of power precisely on the retina. Combined with the variable 
power of the crystalline lens, and the ability of the retina to adjust its sensitivity to light under 
variable conditions makes this optical instrument, the human eye, the most sophisticated and 
exquisite of all. 
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The diagram above illustrates the index of refraction of the various transparent structures of 
the eye. The meaning and significance of the index of refraction will become apparent when 
we cover that subject in later lessons. For now, simply memorize the numbers associated with 
each structure. 

 

Let us begin by taking a look at some of the major parts of the eye along with the 
mechanisms that allow us to see. In doing so we will follow parallel rays of light through the 
eye and examine the sequence of events that actually produces sight.  

 

The first structure through which light passes upon reaching the eye is the cornea. The 
cornea is, in effect, like the window of the eye. It is the eye’s major refracting body containing 
approximately 40 diopters of focusing power. When we say light is refracted, it simply means 
it is bent or deviated from its original direction. So when a patient visits an eye care 
professional for an examination or a “refraction,” the doctor is, in effect, bending light in an 
effort to improve the patient’s vision. The cornea consists of five distinct layers. The outermost 
layer is the epithelium, followed by Bowman’s Membrane, the Stroma, Descemet’s 
Membrane, and finally, the Endothelium.  
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The corneal epithelium is highly regenerative. The cells reproduce so rapidly that a mild 
scratch or abrasion of the cornea can heal itself within 24 hours. This is not true of the other 
corneal layers. Overall, the cornea is about 0.5 mm thick at its center with the stroma 
comprising 90% of the total thickness. Knowledge of corneal physiology becomes especially 
important when dealing with contact lenses. 

 

The next medium light encounters after passing through the cornea is a fluid called the 
aqueous humor. The aqueous humor is located in the areas which are known as the anterior 
aqueous chamber and the posterior aqueous chamber. Looking at the diagram, the anterior 
chamber is bordered by the cornea, iris and pupil, while the posterior chamber is bordered 
by the iris and the crystalline lens. The aqueous humor is a watery substance which functions 
to aid in keeping the cornea moist, is a source of nutrients to the cornea, and it is also 
responsible for maintaining the pressure inside the eye known as the intraocular pressure. 
The aqueous humor is continually being manufactured by the ciliary body and it leaves the 
eye through a drainage canal known as the Canal of Schlemm. If the aqueous becomes 
inhibited from draining at a normal rate, it can cause an increase in the intraocular pressure. 
Some pressure inside the eye is desirable since it allows the eye to maintain its normal shape. 
However, if that pressure is elevated and sustained at an unacceptable level it could cause a 
condition known as glaucoma.  

 

After passing through the aqueous humor, the light passes through the pupil and then to the 
crystalline lens. The crystalline lens is located directly behind the iris and contains about 17 
diopters of refractive or focusing power. Sometimes the crystalline lens will be considered 
part of the middle layer of the eye since it is suspended in the ciliary body. However, it really 
needs to be considered on its own. It functions to bring rays of light to focus on the retina. 
Suspensory ligaments hold the lens in place and are attached on the other end to the ciliary 
body. The crystalline lens is normally elastic and flexible, with the ability to get thicker and 
thinner. As the lens gets thicker, its refractive power increases. As it gets thinner, the 
refractive power decreases. When the eye focuses on an object up close, as when reading, 
the crystalline lens gets thicker since more refractive power is needed for that activity. The 
thickening of the lens is accomplished by the relaxation of the ciliary muscle to which it is 
attached. This phenomenon is known as accommodation, which will be discussed in further 
detail in the next lesson.  

 

After passing through the crystalline lens, the light then enters the vitreous humor. The 
vitreous is a thick, transparent, colorless, gel-like mass which is located in a chamber between 
the retina and the crystalline lens. This chamber is called, appropriately enough, the vitreous 
chamber. The vitreous serves to maintain the proper shape and temperature of the eye. And 
unlike the aqueous humor it is neither regenerated nor replaced. 

 

Finally, the light reaches the retina. The retina is the innermost coat of the eye and is to the 
eye what film is to a camera. All the transparent elements of the eye we just covered are 
designed to work together with the goal of bringing light to a sharp focus on the retina. The 
retina is composed of two kinds of photosensitive cells or receptors; these are called the rods 
and the cones. Refer to the table below for a description of the function of each of these 
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receptors. As you can see the cones are responsible for day vision and perceiving detail and 
color. While the rods are used for night vision, peripheral vision, and perceiving black and 
white. 

 

CONES RODS 

Day vision Night vision 

Detail Peripheral 
vision 

Color Black & white 

 

The area on the back of the retina is called the macula, and in the center of the macula is a 
small depression called the fovea centralis. This is the area of the retina that provides the 
sharpest vision. At the fovea the population of the cones is the greatest. As we radiate 
outwardly from the fovea, the population of cones gradually decreases, and the population 
of rods increases. So, to view objects in sharp detail, or to perceive color, one must look 
directly at it, activating the high density of cones in the fovea. Again, night vision or 
peripheral vision is largely the function of the rods whose population gradually increases 
away from the fovea. Also, the retina has the ability to adapt to various lighting conditions. 
When going from a well-lit room to a dark room, for example, objects may not at first be 
clearly seen. But in about 20 minutes or so they may be seen more clearly. Although the 
outline of the objects can be seen in a dark room, neither detail nor color can be perceived 
since night vision is primarily a function of the rods. 

 

Some of the non-transparent structures of the eye include the choroid which is a blood-rich 
layer underneath the retina that functions to provide nutrients to the retina as well as to other 
parts of the eye. The sclera is the tough leather-like outer coating of the eye also known as 
the “white” of the eye. It provides protection and helps maintain the eye’s shape. The sclera 
joins and is continuous with the cornea. 

 

The iris is a circular membrane suspended behind the cornea and found immediately in front 
of the lens. It is the color part of the eye. The iris functions to regulate the amount of light 
entering the eye by changing the size of the pupil. The pupil is the central opening of the iris 
through which light is permitted to enter the eye. 

 

The Optic Nerve is the special nerve of the sense of sight that carries impulses from the retina 
to the brain. It is similar to a cable containing millions of tiny wires which are connected to the 
rods and cones. After leaving the eye, the optic nerves continue along what is called the 
visual pathway. Here, the optic nerves cross at an X- like structure called the optic chiasm and 
end up at an area of the brain called the geniculate body. 
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The information is then transmitted to the visual cortex in another area of the brain called the 
occipital lobe where conscious recognition of objects occurs. So we do not actually see with 
our eyes, we see with our brain. Since we have two eyes, the brain receives two images, one 
from each eye. The ability to merge these two images into one is called fusion. If, for some 
reason, the two images cannot be adequately fused, double vision or diplopia results. 

Click the link below to learn about the three major layers, or tunics, of the eye. 

 

Video: Tunics 

 

Chambers 

The eye can be divided into three spaces or chambers: the space between the back of the 
cornea and the iris is called the anterior chamber; the space between the iris and the lens is 
called the posterior chamber; the largest space between the lens and the retina is called the 
vitreous chamber. 
 

Often a distinction is made between the chambers and what are known as the bodies or 
cavities. 

 

The anterior body/cavity contains both the anterior and posterior chambers. The posterior 
body/cavity only contains vitreous humor and can also be called the vitreous body/cavity as 
well as the vitreous chamber. 
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go without glasses until they begin to reach the age of presbyopia, especially if they never 
experience asthenopia or headache. 

 

If a physician suspects a child to be hyperopic, the crystalline lens must be restricted to allow 
a true refraction of the corneal power only, which is commonly done by using a cycloplegic 
eye drop. 

 

 

The crystalline lens and accommodation for near 

Since the eye converges when viewing an object at a near distance, as when reading, the 
pupillary distance for near vision is narrower than that for distance viewing. The amount the 
eye converges will vary from one individual to another. Therefore, a near pupillary distance 
measurement should always be taken manually. An old way of thinking was to take a 
standard deduction of 1.5mm to 3mm per eye but that can cause undue stress on the patient. 
Many of the computerized optical charting systems on the market will automatically take that 
deduction and you will need to override those measurements and input the correct 
measurement.  

 

As a general “rule-of-thumb”, eyes with wider distance PD’s will converge more for reading 
than those with narrower distance PD’s. 

 

 

DISTANCE PD SUBTRACT FOR NEAR 

Less than 62 mm 1.5 mm 

62-66 mm 3 mm 

More than 66 mm 4 mm 
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Appendix B: Detailed Program Outline 
 

Optician Development Program 
 

 

Bootcamp: Opticianry 101 ............................................................................................................... 46 

Introduction to Bootcamp Course 46 

Module I: Introduction to Optical and Customer Service 46 

Module II: Refractive Errors 47 

Module III: Understanding a Prescription 48 

Module IV: Basics of Frames 49 

Module V: Basics of Lenses 50 

Module VI: Basics of Lens Treatments 51 

Module VII: Dispensing and Standards 53 

Closing of Bootcamp Course 55 

Spectacle Course .............................................................................................................................. 56 

Introduction to Spectacle course 56 

Module I: Introduction to Optical 56 

Module II: Ocular Anatomy, Physiology, and Pathology 57 

Module III: Optical Concepts and Principles 58 

Module IV: Lens and Frame Materials and Designs 60 

Module V: Instrumentation and Regulations 62 

Module VI: Eyewear Selling and Handling 65 

Module VII: Customer Service/Patient Care 66 

Closing of Spectacle Course 67 

Contact Lens Course ........................................................................................................................ 68 

Introduction to Contact Lens course 68 

Module I: Introduction to Contact Lenses 68 

Module II: Anatomy, Physiology, and Pathology 70 

Module III: Contact Lens Optical Concepts and Principles 72 

Module IV: Instrumentation, Modification and Verification 73 

Module V: Dispensing and Follow-Up Procedures 75 

Module VI: Laws and Regulations 77 

Closing of Contact Lens Course 78 
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Bootcamp: Opticianry 101 
This course is a quick start program designed to provide the initial foundation to get a new 
optician up to speed quickly or provide a helpful refresher for experienced options.  The 
course consists of 7 modules, and a total of 30 lessons. There are a variety of quizzes, totaling 
135 questions for the student to track their progress and retain information. 

 

Introduction to Bootcamp Course 

The introduction section serves as a welcome to the student. The components of the course 
are discussed so the student knows what to expect as they progress through. 

 

Included Media 

● Welcome Video 

● Personal and Professional Goals Video 

o Asks the student to create short term and long-term goals  

● Fast Facts on the Profession Video 

o Top 5 skills as an optician 

o Employment Projections 

 

 

Module I: Introduction to Optical and Customer Service 
This section will cover the basic skills of working in customer service and how to make a good 
first impression on customers. It includes how to best apply these basic skills in the optical 
field. It concludes by covering the various professions in the eye care field and their duties. 
An optician’s role is discussed and how they fit into the dynamic of the optical field.  

 

Topics Covered 

● Greeting and active listening skills 

● Attention to detail 

● Multitasking 

● Communication skills 

● Computer proficiency 

● Teamwork 

● Top 10 customer service skills 

● Lifestyle selling 

● Patient care 

● Handling common questions 

● Working with special needs patients 

● Optometrist vs Ophthalmologist 

● Optometric Technician/Assistant 

● Optometric Scribe 
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● Receptionist 

● Orthoptist 

● Ocularist 

● Optician 

 

Module Components 

● Lesson 1: Customer Service Basics 

● Lesson 2: Crafting Optical Sales Skills 

● Lesson 3: What is an Eye Care Professional? 

● Module I Quiz: Lessons 1 - 3 

● Hype Video 1 

o Overcoming obstacles of the Bootcamp 

 

 

Module II: Refractive Errors 

This section is an introduction to the eye's functions and image processing. The basic 
structures of the eye that produce sight are discussed. It covers the fundamentals of refractive 
errors and how they affect an individual’s vision in their daily life.  

 

Topics Covered 

● Introduction to visual problems 

● Comparison of eyes to a camera 

● Snellen chart and 20/20 vision 

● Introduction to plano lenses 

● Early telltale signs of the refractive error 

o Myopia 

o Hyperopia 

o Astigmatism 

o Presbyopia 

● How to correct the refractive error  

o Myopia 

o Hyperopia 

o Astigmatism 

o Presbyopia 

● Introduction to minus and plus lenses 

● Astigmatism- football vs basketball reference 

● Why presbyopia occurs and what age 

● Misconceptions related to refraction 

● Highlighting “a-ha” moments 
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Module Components 

● Lesson 4: Why Do People Wear Eyeglasses? 

● Lesson 5: Myopia 

● Lesson 6: Hyperopia 

● Lesson 7: Astigmatism 

● Lesson 8: Presbyopia 

● Lesson 9: Recap of all Refractive Errors 

● Video: Review Hard Concept 1 

o How to remember and understand each refractive error and their corrective 
options 

● Hype Video 2 

o Personal story of how opticians make an impact 

● Module II Quiz: Lessons 4 - 9 

● Progression Quiz: Lessons 1 - 9 

● Progression Quiz Review Video: Lessons 1 - 9 

o Video gives rationales for the questions 

 

 

Module III: Understanding a Prescription 

This section explains the components of an eyeglass prescription and how to interpret it as an 
optician. It discusses when interpreting the prescription, how to decipher the eyewear needs 
for the patient. It covers how to calculate the overall prescription strength given the total 
components. 

 

Topics Covered 

● Multiple sample prescriptions 

o Myopia 

o Hyperopia 

o Presbyopia 

o Astigmatic 

● Basic algebra review 

● Required components for the prescription to be valid 

● Rule of thumb regarding prescription strength 

 

Module Components 

● Lesson 10: Interpreting a Prescription 

● Lesson 11: How Prescription Affects Vision 

● Lesson 12: Recap of Understanding Prescriptions 

● Video: Review Hard Concept 2 
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o Highlight main takeaways from interpreting a prescription 

● Module III Quiz: Lessons 10 - 12 

● Hype Video 3 

o Key things to remember throughout the Bootcamp 

● Progression Quiz: Lessons 1 - 12 

● Progression Quiz Review Video: Lessons 1 - 12 

o Video gives rationales for the questions 

 

 

Module IV: Basics of Frames 

This section is an introduction to the various frame styles and designs, including materials. 
The main frame components are discussed as well as the various face shapes and how some 
frame shapes and designs are more compatible with them than others.  

 

Topics Covered 

● Frame materials and their benefits 

o Plastic- cellulose acetate 

o Metal- monel, titanium, nickel, stainless steel 

● Components of a frame 

o Basic understanding of how components affect patient fit 

● Frame designs 

o Full frame 

o Grooved frame 

o Rimless frame 

o Combination frame 

● Six face shapes/types and which frame shape/design is optimally appealing 

● Other facial features that frame shapes/designs are flattering on 

● Examples of lifestyle needs and why certain frames would work better 

 

Additional Components 

● Lesson 13: A Look at Different Frames 

● Lesson 14: Selecting the Right Frame 

● Lesson 15: Recap on Selecting a Frame 

● Video: Review Hard Concept 3 

o How to best make frame recommendations while still taking into consideration 
the patient’s preferences 

● Hype Video 4 

o Halfway through the Bootcamp 

o Grow your career as an optician 
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● Module IV Quiz: Lessons 13 - 15 

● Large Quiz: Lessons 1 - 15 

● Hype Video 5 

o Checking on onset goals 

 

 

Module V: Basics of Lenses 

This section discusses the different eyeglass lens styles, specifically single vision and 
multifocal lens designs. It covers glass lenses and the properties. It then covers the various 
other lens materials and compares them, with discussions of their properties, advantages and 
disadvantages. Choosing an appropriate frame style based on the properties of the lenses 
will be covered. Impact resistance is discussed and why this lens property is beneficial 
regarding frame types as well as safety features. 

 

Topics Covered 

● Single vision 

o Distance 

o Intermediate 

o Near 

● Multifocals 

o Lined bifocal 

o Lined trifocal 

o Progressive 

● Common questions patients ask about their lenses 

● Glass lenses 

o Properties 

o Advantages 

o Disadvantages 

● CR-39 

o Properties 

o Advantages 

o Disadvantages 

● Polycarbonate 

o Properties 

o Advantages  

o Disadvantages 

● Trivex 

o Properties 

o Advantages  

o Disadvantages 
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● High Index 

o Properties 

o Advantages  

o Disadvantages 

● Lens materials and their features 

● Optimal frame choices when combined with lens materials 

 

Module Components 

● Lesson 16: Introduction to Lens Materials 

● Lesson 17: CR-39 

● Lesson 18: Polycarbonate and Trivex 

● Lesson 19: High Index 

● Lesson 20: Recap of Lens Materials 

● Lesson 21: Lens Materials Regarding Frame Types 

● Module V Quiz: Lessons 16 - 21 

● Video: Review Hard Concept 4 

o Prescription Rule of Thumb 

● Hype Video 6 

o Helpful tip to build relationships with customers 

● Progression Quiz: Lessons 1 - 21 

● Progression Quiz Review Video: Lessons 1 - 21 

o Video gives rationales for the questions 

 

 

Module VI: Basics of Lens Treatments 

This section introduces the different lens treatments that are available. It explains that only 
generic names will be used in the Bootcamp due to the many different manufacturers for 
each lens treatment. The lens treatment’s main benefits and the lifestyle need each one 
provides is covered. Examples of lifestyle selling questions are provided and which lens 
treatment to recommend for each. 

 

Topics Covered 

● Introduce lens treatments 

o Anti-reflective coating 

o Scratch-resistant coating 

o UV protection coating 

o Photochromic lenses 

o Polarized and tinted lenses 

● Anti-reflective coating 

o Definition 
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o Benefits 

o When to recommend 

● Scratch-resistant coating 

o Definition 

o Benefits 

o When to recommend 

● UV protective coating  

o Definition 

o Benefits 

o When to recommend 

● Photochromic lenses 

o Definition 

o Benefits 

o When to recommend 

o Which patients are not ideal 

● Tinted lenses 

o Definition 

o Benefits 

o When to recommend 

o Drawbacks 

● Polarized lenses 

o Definition 

o Benefits 

o When to recommend 

o Drawbacks 

● Lifestyle selling questions and recommendations 

 

Module Components 

● Lesson 22: Introduction to Lens Treatments 

● Lesson 23: Anti-Reflective, Scratch-Resistant, and UV protective Coatings 

● Lesson 24: Photochromic Lenses 

● Lesson 25: Polarized and Tinted Sunglasses 

● Lesson 26: Recap of Lens Treatments 

● Module VI Quiz: Lessons 22 - 25 

● Hype Video 7 

o Terminology Challenge 

● Video: Review Hard Concept 5 

o How to easily remember each lens treatment and their benefits 

● Hype Video 8 
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o Quick check in 

● Progression Quiz: Lessons 1 - 25 

● Progression Quiz Review Video: Lessons 1 - 25 

o Video gives rationales for the questions  

● Hype Video 9 

o Reflect back on why the Bootcamp was started 

 

 

Module VII: Dispensing and Standards 

This section begins with a brief introduction to contact lenses including the basic types of 
contact lenses, disposable rate, and ideal candidates. It then covers the basic rules, 
regulations and standards that everyone must adhere to from the very first minute on the 
dispensary floor. The governmental agencies that set these regulations are discussed. There 
is an overview of insurance and how to properly handle off site lab communication. This 
section also discusses the proper dispensing procedures that an optician must follow and 
explains how optical offices will vary and to always follow the protocols in place. There’s an 
introduction to the very basic frame adjustments as well as proper handling of eyewear. The 
section concludes with a refresher on all the content learned in the Bootcamp, and how to 
apply the knowledge learned when at work and assisting patients with their eyewear. 

 

Topics Covered 

● Definition of contact lenses 

● Soft vs hard contact lenses 

● Disposable rates 

o Daily 

o Biweekly 

o Monthly 

o Extended wear 

● Good candidate determinants 

● Bad candidate determinants 

● Benefits of backup glasses 

● HIPAA 

o The optician’s duties regarding HIPAA 

o PHI 

o Records disposal 

o Violations and penalties 

● ANSI Standards 

o When eyeglasses fail and how to handle it 

● Insurance 

o Insurance card 
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o Policy and benefits 

o Copays 

● Off-site lab 

o Communication  

o Delays  

● Eyewear inspection and verification 

● Standard bench alignment 

● Calling patient for pick up 

● Storing of eyewear 

● Adjustments 

● Vision check 

● Educating the patient 

● Inviting the patient back 

● Final impression on the patient 

● Recap on learned material 

● Step by step process on selling a pair of glasses 

o First impression and figuring out the patient’s needs 

o Interpreting their prescription 

o Selecting a frame 

o Lifestyle selling and educating the patient 

o Lab communication 

o Check in process 

o Dispensing process 

 

Additional Components 

● Lesson 27: Introduction to Contact Lenses 

● Lesson 28: Rules, Regulations and Standards 

● Lesson 29: Final Dispensing Procedures 

● Lesson 30: Putting It All Together 

● Module VII Quiz: Lessons 27 - 29 

● Progression Quiz: Lessons 1 - 29 

● Progression Quiz Review Video: Lessons 1 - 29 

o Video gives rationales for the questions  

● Video: Curveball Review Hard Concept  

o Understanding how a prescription impacts eyewear selection 

● Large Quiz: Lessons 16 - 30 

● Final Course Glossary 
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Closing of Bootcamp Course 

The concluding section serves to congratulate the student for completing the Bootcamp 
course. It discusses what to expect as the student progresses to the next course, and a few 
helpful tips are given.  

 

Included Media 

● Closing of Course Video 
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Spectacle Course 
 

This course is designed to help prepare for the National Opticianry Competency Exam 
administered by the ABO.  The course consists of 7 modules, and a total of 22 lessons. There 
are a variety of quizzes, totaling 315 questions for the student to track their progress and 
retain information. 

 

Introduction to the Spectacle Course 

The introduction section serves as a welcome to the student. The components of the course 
are discussed so the student knows what to expect as they progress through the curriculum.  

 

Included Media 

● Welcome Video 

● Personal and Professional Goals Video 

o Asks the student to create short term and long-term goals  

 

 

Module I: Introduction to Optical 
This module serves as an introduction and overview of the optical field. Discussions include 
development of the field and the history of spectacles, including historical trends. The various 
eye care professions are covered including their roles in the field and how an optician fits into 
the dynamic. 

 

Topics Covered 

● Developmental milestones 

● Origin of spectacles 

● Historical highlights of spectacle styles 

● Modern trends 

● Eye care professions and duties 

o Optometrist vs ophthalmologist 

o Optometric Technician/Assistant 

o Receptionist 

o Optometric Scribe 

o Orthoptist 

o Ocularist 

o Optician 

 

Module Components 

● Lesson 1: History 
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● Lesson 1 Quiz 

● Lesson 2: Optical Field and Professions 

● Lesson 2 Quiz 

● Video: Terminology Challenge 

● Module I Quiz 

● Video: Hard Concept Review 1 

o Memory techniques for the many ophthalmic diseases and disorders 

● Video: Exam Tip 1 

o Introduces the 7 exam tips upcoming through the course 

o Preparing for multiple choice questions 

● Progression Quiz: Lessons 1 - 2 

● Progression Quiz Review Video: Lessons 1 - 2 

o Video gives rationales for the questions 

 

 

Module II: Ocular Anatomy, Physiology, and Pathology 

This section surveys the major anatomical features of the human eye along with their 
physiological function. It includes a discussion of the cornea, iris, pupil, crystalline lens, 
suspensory ligaments, aqueous and vitreous humor, retina, rods and cones, choroid, optic 
nerve, macula, sclera, and ciliary body. Many pathologies such as glaucoma, cataract, and 
scotoma are described. Phorias and tropias will be presented and discussed.  

 

Topics covered 

● Anatomy of the eye 

o Globe 

o Adnexa 

● How sight is produced 

● Index of refraction for ocular structures 

● Corneal layers 

o Properties and functions 

● Extraocular muscles 

o Phoria 

o Tropia 

● Cones and rods 

● Optic nerve 

● Major tunics of the eyeball 

o Video: anatomy of the tunics 

● Accommodation 

o Distance and near  

o Video: how accommodation works 
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● Ocular conditions, diseases and disorders 

o Medications 

● Low vision 

o Testing and assessment 

o Causes 

o Management 

o Dispensing 

 

Module Components 

● Lesson 3: Anatomy of the Eye 

● Lesson 3 Quiz 

● Lesson 4: Major Ocular Structures and Functions 

● Lesson 4 Quiz 

● Lesson 5: Ophthalmic Disorders 

● Lesson 5 Quiz 

● Video: Hard Concept Review 2 

o Easily understanding prism direction 

● Module II Quiz 

● Video: Exam Tip 2 

o Write down memorized material ASAP when taking exam 

● Progression Quiz: Lessons 1 - 5 

● Progression Quiz Review Video: Lessons 1 - 5 

o Video gives rationales for the questions 

 

 

Module III: Optical Concepts and Principles 

This section begins with a discussion of the metric system of measurement followed by a 
review of basic mathematical principles. The electromagnetic spectrum, the nature and 
propagation of visible light, and index of refraction is presented. This section concludes with 
a discussion of prism, prism diopter, the perception of lenses as prism, and Prentice's Rule. 

 

Topics Covered 

● Electromagnetic spectrum 

o Visible light 

o UV light and damage from exposure 

o Dispersion 

o Light wave and light theories 

● Refraction 

o Index of refraction 
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o Reflection 

o Absorption 

o Transmission 

● Emmetropia vs Ametropia 

● Monocular deficiencies 

● Refractive Surgery 

● Optical cross 

● The corrected base curve theory 

● Determining a base curve 

● Regular vs Irregular Astigmatism 

● Determining type of astigmatism 

● Metric system 

● Algebra 

o Video: math review 

● Total diopter power of a lens 

● Transposition 

o Video: how to transpose 

o Practice exercises 

● True powers 

● Vertex distance 

o Rule of Thumb 

● Slab Off 

o How to calculate 

o Practice exercises 

● Prism 

o Prentice’s Rule 

▪ Practice exercises 

o Video:  demonstrating Prentice’s Rule 

o Direction of prism 

o Splitting prism 

o Determining decentration 

o Adding and canceling prism 

o Prism ANSI standards 

● Focal length and power in diopters 

o Practice exercises 

 

Module Components 

● Lesson 6: Refraction 

● Lesson 6 Quiz 
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● Hype Video 1 

o Why become ABO certified? 

● Lesson 7: Math and Science of Eyeglasses 

● Lesson 7 Quiz 

● Lesson 8: Prism and Focal Length 

● Lesson 8 Quiz 

● Module III Quiz 

● Video: Review Hard Concept 3 

o Calculating prism 

● Video: Exam Tip 3 

o Remotely proctored exams 

● Progression Quiz: Lessons 1 - 8 

● Progression Quiz Review Video: Lessons 1 - 8 

o Video gives rationales for the questions 

 

 

Module IV: Lens and Frame Materials and Designs 

This section covers the actual shape and design of modern prescription ophthalmic lenses. 
Corrected curve lenses and the rationale for the use of commonly recommended base 
curves. Cylindrical shapes and their use in prescription ophthalmic lenses for the correction 
of astigmatism are discussed. It also surveys the common materials from which ophthalmic 
lenses are made along with a description of their general characteristics and potential uses. 
The relative merits of spectacle lens materials are compared. Lens treatments will be 
discussed as they are used for absorptive, protective, and cosmetic purposes. The multifocal 
designs section surveys various styles of multifocal lenses, their merits and uses will be 
outlined. The basic parts of the ophthalmic frame are discussed, and the various 
measurement criteria are summarized. Horizontal and vertical lens decentration is explained 
and the theoretical as well as practical minimum lens blank sizes are calculated based on 
frame dimensions, pupillary distance, and other practical considerations. Common frame 
materials will be surveyed with a brief discussion of the general characteristics of each. An 
outline of the various frame styles and bridge designs will emphasize the importance of 
proper bridge selection and temple length. 

 

Topics Covered 

● Frame components 

o Video: overview of frame parts 

● Frame measurements 

o Datum system vs Box system 

o Frame markings 

● Decentration 

o Practice exercises 
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● Patient measurements 

o Interpupillary distance 

o Optical center and segment height 

● Frame materials and styles 

● Lens mounting 

● Selecting a frame based on face shape 

● Bridge selection 

● Frame recommendations for high prescriptions 

● Lens design 

o Plus lens characteristics 

o Minus lens characteristics 

o Meniscus 

o Planoconcave 

o Planoconvex 

o Biconcave 

● Lens as a prism 

o Video: explaining lens as a prism design 

● Radius of curvature 

● Lens surfaces 

● Determining total power of a lens 

o Practice exercises 

● Lens shapes 

● Lens aberrations 

● Base curve 

● Cylinder lenses 

● Compound lenses 

● Spherical equivalent 

o Practice exercises 

● Power cross method 

● Power horizontally and vertically 

● Lens materials 

o Index of refraction 

o Thickness 

o ABBE number 

o Additional properties and characteristics 

● Hardening of lenses 

● Heat and chemical treating 

● Aspheric lenses 

● Lens clock 
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● Lens treatments 

o Properties and characteristics 

o Technology & advancements 

o Advantages and disadvantages 

o Recommending and selling 

● Multifocal designs 

o Various styles and their properties 

o Advantages and disadvantages of each design 

● Creating separate eyeglasses from bifocal prescription 

o Practice exercises 

● Patient measurements 

o Verification 

 

Module Components 

● Lesson 9: Frame Types and Materials 

● Lesson 9 Quiz 

● Lesson 10: Lens Types and Materials 

● Lesson 10 Quiz 

● Lesson 11: Lens Coatings and Treatments 

● Lesson 11 Quiz 

● Lesson 12: Multifocal Designs 

● Lesson 12 Quiz 

● Video: Review Hard Concept 4 

o Frame materials and characteristics 

● Module 4 quiz 

● Video: Exam Tip 4 

o Utilize previous questions and context clues on the exam 

● Hype Video 2 

o Facts on the profession 

● Progression Quiz: Lessons 1 - 12 

● Progression Quiz Review Video: Lessons 1 - 12 

o Video gives rationales for the questions 

 

 

Module V: Instrumentation and Regulations 

This section begins with a study of the lensometer to include a survey of its principal parts as 
well as a summary of the measurements it is capable of reading. This section includes a step-
by-step procedure for verifying a lens from a known prescription as well as neutralizing a lens 
from an unknown prescription. A survey and brief description of some basic tools used in the 
optical dispensary is included as well. The governmental and non-governmental regulatory 
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agencies are surveyed to include ANSI, OSHA, FDA, and ASTM. An abbreviated table of ANSI 
Standards is included to list the most commonly referenced tolerances for prescription 
ophthalmic lenses along with a table of other ANSI publications of interest to the optical 
dispenser. Professional liability for the products, services, and information dispensed to the 
public is addressed. Emphasis is placed on maintaining adequate, up-to-date product 
knowledge and of demonstrating genuine concern for the needs and well-being of the 
patient. 

 

Topics Covered 

● Lensometer components and functions 

o Video: demonstration of lensometer 

● Lensometry 

o Verifying a lens from a known prescription 

o Neutralizing a lens from an unknown prescription 

● Splitting prism 

● Auto lensometer 

● Corneal refraction pupilometer 

o Video: demonstration of using a pupilometer 

● PD rulers 

● Hand tools and pliers 

o Video: demonstration of pliers 

● Frame warmers 

● Distometer 

● Lens caliper 

● Lens clock 

● Polariscope 

● Progressive identifier 

● Common repairs 

o Video: demonstration of common repairs 

● Optical lab equipment 

● Stock lenses 

● Fabrication steps 

o Calculations 

o Surfacing 

o Finishing 

o Inspection 

o Dispensing  

o Video: demonstration on the fabrication of a lens 

● Proper in-house lab protocols 

● Pre-testing and diagnostic equipment 
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o Snellen chart 

o Tonometer 

o Visual field testing 

o The Ishihara test 

o Titmus test 

o The Amsler Grid 

● School screening 

● Auto refractor/auto keratometer 

● Digital measuring 

● Regulating governmental agencies 

o ASTM 

o OSHA 

o ANSI 

o FTC 

o FDA 

o EEOC 

● Tolerances 

● Drop ball test 

● HIPAA 

o Privacy Rule 

o PHI 

o Security Rule 

o Administrative safeguards 

o Violations and penalties 

 

Module Components 

● Lesson 13: Lensometry and Verification 

● Lesson 13 Quiz 

● Lesson 14: Instruments, Equipment and Tools 

● Lesson 14 Quiz 

● Lesson 15: Overview of Optical Lab 

● Lesson 15 Quiz 

● Lesson 16: Pre-Screening Basics 

● Lesson 16 Quiz 

● Lesson 17: Standards, Rules and Regulations 

● Lesson 17 Quiz 

● Module V Quiz 

● Video: Review Hard Concept 5 

o Memorizing pliers 

DRAFT AGENDA 

 

Materials contained in this agenda are proposed topics for discussion and are not to be contrued as regulation or official Board position. 

 

DRAFT AGENDA



 

© Optical Training Institute  65 

● Video: Exam Tip 5 

o Simulations offered on ABO-NCLE website 

● Progression Quiz: Lessons 1 - 17 

● Progression Quiz Review Video: Lessons 1 - 17 

o Video gives rationale to the questions 

 

 

Module VI: Eyewear Selling and Handling 

This section gives a detailed overview of the art of selling eyewear and how to excel as an 
optician on the dispensary floor. It covers the variety of patients that are encountered and 
how to best service them, including low vision patients. Multiple pair needs and safety wear 
needs are discussed and how to sell and recommend accordingly. This section also includes 
a thorough look at the dispensing process of eyeglasses. Frame adjustments are discussed 
extensively as well as how to educate patients on handling and taking care of their eyewear.  

 

Topics Covered 

● Lifestyle selling 

o Open ended questions 

o Be knowledgeable in products 

o Show and tell products 

● Selling to a variety of patients 

o Children  

o Elderly 

o Low vision 

▪ Video: low vision aids 

o Special needs 

● Multiple pair needs 

● Safety eyewear needs 

● Dispensing procedures 

o Inspection and verification 

▪ Video: how to verify lens measurements 

o Standard alignment 

▪ Horizontal alignment 

▪ Vertical alignment 

▪ Temple parallelism  

o Frame adjustments 

▪ Tilts  

▪ Face form 

▪ Temple positions 

▪ Nasal angles 
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o End piece styles 

o Educating patients on proper care of their eyewear 

▪ Storing 

▪ How to clean 

▪ How to handle 

o Frame materials and how to clean 

o Wrapping up the dispense 

 

Module Components 

● Lesson 18: Art of Selling 

● Lesson 18 Quiz 

● Lesson 19: Dispensing Procedures 

● Lesson 19 Quiz 

● Module VI Quiz 

● Video: Exam Tip 6 

o Use Your Tools 

● Progression Quiz: Lessons 1 - 19 

● Progression Quiz Review Video: Lessons 1 - 19 

 

 

Module VII: Customer Service/Patient Care 

This section serves to hone in on the customer service and patient care side of the optician 
role. It discusses the importance of creating positive experiences for patients and how to 
create a lasting impression. The section includes how to troubleshoot the variety of patients 
and provides multiple troubleshooting techniques and solutions for varying issues. 
Management skills are also discussed and how to achieve an optimal office flow. 

 

Topics Covered 

● Variety of patients and personalities 

● Troubleshooting techniques 

o Common issues and solutions 

● Escalating situations to a manager or the eye doctor 

● First impression 

● Creating “wow” experiences 

● Top skills of an optician 

o Video: reviews the skills needed 

● Office and patient communication 

● Leadership skills 

● Inventory management 

o Frame board management 
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o Eyeglass lens management 

o Contact lens management 

o Pricing  

● Waste management 

o Business product disposal 

▪ Paper 

▪ Biological 

o Eyeglass product disposal 

● Legalities 

o Paperwork retention 

o PHI disposal 

● Remakes and returns 

● Hygiene and sanitation 

 

Module Components 

● Lesson 20: Troubleshooting the Variety of Patients 

● Lesson 20 Quiz 

● Lesson 21: 5 Star Customer Service 

● Lesson 21 Quiz 

● Lesson 22: Management Skills and Optimal Office Flow 

● Lesson 22 Quiz 

● Module VII Quiz 

● Video: Hard Concept Review 6 

o Troubleshooting 

● Video: Exam Tip 7 

o Miscellaneous tips 

● Final Course Glossary 

 

 

Closing of Spectacle Course 

The concluding section serves to congratulate the student for completing the Spectacle 
course. There is a brief recap of the topics covered throughout the course that they should 
have learned and retained.  

 

Included Media 

● Closing of Course Video 
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Contact Lens Course 

 

This course is designed to help prepare for the Contact Lens Registry Exam administered by 
the NCLE.  The course consists of 6 modules, and a total of 19 lessons. There are a variety of 
quizzes, totaling 295 questions for the student to track their progress and retain information. 

 

Introduction to the Contact Lens Course 

The introduction section serves as a welcome to the student. The components of the course 
are discussed so the student knows what to expect as they progress through the curriculum.  

 

Included Media 

● Welcome Video 

 

 

Module I: Introduction to Contact Lenses 

This section serves as an introduction to contact lenses. Discussions include the history of 
contact lenses, including developmental milestones. It covers the various contact lens 
designs to include scleral, corneal, and semi-scleral designs. Some basic terminology is 
discussed and the various materials from which contact lenses can be made are surveyed and 
placed into historical perspective. The uses, advantages and disadvantages of the lens 
materials are covered. The parts of a contact lens are covered to include optic zone, 
peripheral curve, base curve, junction zone, and radius of curvature. The need for diopter to 
millimeter conversion is covered and a table is included. This section also includes a 
discussion of the relationship between sagittal depth and fit. Changing sagittal depth by 
manipulating lens diameter and /or base curve radius is presented.  

 

Topics Covered 

● Historical theories 

● Historical development 

o Glass blown contact lenses 

o Plastic corneal lenses 

o Rigid Gas Permeable lenses 

o Hydrogel contact lenses 

o Silicone Hydrogel lenses 

● Developmental milestones 

● Lenses by Design 

o Scleral (haptic) lenses 

o Corneal lenses 

o Semi-scleral lenses 

● Lenses by Material Design 
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o PMMA 

o CAB 

o Silicone-Acrylate 

o Fluorocarbon and Fluorocarbon Silicone Acrylate 

o HEMA 

o Silicone Hydrogel 

● Contraindications for soft lenses 

● Basic Design Elements 

o Bicurve and Tricurve 

o Base curve 

o Total diameter 

o Blending 

o Secondary and intermediate curves 

o Anterior optical zone 

o Lens edge 

● Radius related to diopter and sagittal height 

o Video: diopter and radius of curvature relationship 

o Rule of Thumb 

o Video: using Rule of Thumb to calculate 

● Sagittal depth relationship 

o Video: demonstrating the relationship 

● Vertex distance 

● Wetting angle 

● Dk value 

 

Module Components 

● Lesson 1: History 

● Lesson 1 Quiz 

● Lesson 2: Types of Contact Lenses and Materials 

● Lesson 2 Quiz 

● Lesson 3: Basic Contact Lens Design 

● Lesson 3 Quiz 

● Module I Quiz 

● Video: Hard Concept Review 1 

o Exactly what is astigmatism 

● Video: Exam Tip 1 

o Introduces the 6 exam tips upcoming through the course 

o Simulations offered on ABO-NCLE website 

● Progression Quiz: Lessons 1 – 3 
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● Progression Quiz Review Video: Lessons 1 - 3 

o Video gives rationales for the questions 

 

 

Module II: Anatomy, Physiology, and Pathology 

This section begins with a review of certain anatomical structures which include the tear film, 
eyelids, conjunctiva, cornea, and limbus. It is followed by a discussion of some of the 
potentially adverse effects of contact lens wear such as corneal edema, corneal striae, 
conjunctiva and episcleral injection, giant papillary conjunctivitis, and corneal vascularization. 
Corneal epithelial staining patterns are then discussed and illustrated to cover those caused 
by direct trauma such as by a poorly edged or damaged lens, or by improper insertion, 
removal and recentering techniques. Also covered are staining patterns caused by defective 
tear film distribution over the cornea such as "three and nine-o-clock" staining. This section 
also covers patient selection. Using appropriate pre-fit testing and interviewing techniques, 
an attempt is made to identify contact lens candidates with the best prognosis for successful 
wear, as well as those with a reduced prognosis. 

 

Topics Covered 

● Globe and adnexa 

● Cornea 

o Index of refraction 

o Layers 

● Radius of curvature 

● The Tear Film 

o General Functions 

o Lipid layer 

o Aqueous layer 

o Mucid layer 

o Testing the tear film 

▪ Video: demonstration of BUT test and Schirmer test 

● Physiology and Abnormalities 

o Fornix 

o Crystalline lens 

▪ Accommodation 

o Presbyopia 

o Cataract 

o Canthi 

o Iris 

▪ Iris abnormalities 

o Pupil 

o Retina 
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▪ Retinal abnormalities 

o Sclera 

o Choroid 

o Chambers of the eye 

● Ocular pathologies 

● Opacities of the media 

● Keratoconus 

● Patient selection testing 

o Reduced prognosis for successful fitting 

o Contact lens patient selection questionnaire 

● Anatomical and physiological considerations  

● Eyelids 

o Video: eyelid interaction with contact lens 

o Video: optimal blink vs partial blink 

o Video: blinking exercises 

● Conjunctiva 

● Corneal epithelial edema 

o Factors 

o Symptoms 

o Slit lamp observance and grading 

● Microcystic edema 

o Symptoms 

o Slit lamp observance and grading 

● Corneal striae 

o Symptoms 

o Slit Lamp observance and grading 

● Conjunctival and Episcleral Injection 

o Symptoms 

o Grading 

● Giant Papillary Conjunctiva 

o Symptoms 

o Grading 

● Corneal Vascularization 

o Symptoms 

o Grading 

 

Module Components 

● Lesson 4: Structures and Functions of the Eye 

● Lesson 4 Quiz 
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● Lesson 5: Conditions and Lifestyles Affecting Contact Lens Wear 

● Lesson 5 Quiz 

● Module II Quiz 

● Hype Video 1 

o History and concept of contact lenses 

 

 

Module III: Contact Lens Optical Concepts and Principles 

This section covers basic principles of optics which must be considered when fitting rigid and 
soft contact lenses. It includes a discussion of vertex distance as well as the optical effects of 
the lacrimal lens, which is formed between the front surface of the cornea and the back 
surface (base curve) of the lens. Examples and practice exercises are included to cover 
instances of rigid lenses fit on K, steeper than K, and flatter than K. A review of refractive 
errors and prescription transposition is included, particularly in relation to contact lenses. 

 

Topics Covered 

● Refractive errors review 

● Refraction vs prismatic effect 

● Vertex distance  

o Conversion table 

o Rule of thumb 

▪ Video: Rule of Thumb 

o Vertex Compensation Formula 

▪ Video: calculating vertex distance using formula 

● Astigmatism and contact lenses- introductory 

● Lacrimal lens 

o On K 

o Steeper than K 

o Flatter than K 

● Determining power of spherical lens 

o Video- determining power of spherical lens 

o SAM and FAP 

● Spherical equivalent 

● Presbyopia 

● Transposition review 

 

Module Components 

● Lesson 6: Refractive Errors Pertaining to Contact Lenses 

● Lesson 6 Quiz 

● Lesson 7: Power of a Spherical Rigid Lens 
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● Lesson 7 Quiz 

● Module III Quiz 

● Video: Review Hard Concept 2 

o Optical crosses, lens powers, and axis of astigmatism relation 

● Video: Exam Tip 2 

o Physiology of the eye is a system 

● Progression Quiz: Lessons 1 – 7 

● Progression Quiz Review Video: Lessons 1 – 7 

o Video gives rationales to questions 

 

 

Module IV: Instrumentation, Modification and Verification 

The various fitting philosophies of rigid and soft lenses are presented. Although PMMA 
lenses are rarely fit today, the basic principles of fitting them are fundamental to all rigid 
lenses and are therefore covered in this section. Methods and procedures for selecting base 
curve, diameter, optical zone width, peripheral curves, and thickness are covered to include 
the use of nomograms and diagnostic lenses. Dynamic fluorescein patterns used to assist in 
the evaluation of the fit of rigid lenses are discussed. Astigmatism with the rule, against the 
rule, and oblique will be discussed and observed. Soft lens evaluation is then covered to 
include fitting goals and the characteristics of a good fitting soft lens. This section includes a 
presentation of rigid and soft lens verification techniques. A description of in-office 
modifications that are possible with rigid contact lenses is discussed. Included among these 
are the reduction of lens diameter, blending transition zones, removing scratches, adding 
minus power, and dotting the lens for identification. The use of the keratometer and slit lamp 
are described and demonstrated.  

 

Topics Covered 

● Keratometer 

o Components 

▪ Video: demonstration of instrument 

o Functions 

o Step by step process 

o Interpreting and mires 

o K readings 

▪ Video: understanding K readings 

● Arcuate staining 

● Digital corneal topography 

● Radiuscope 

o Step by step process 

● Slit lamp 

o Components 
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▪ Video: demonstration of instrument 

o Angles 

▪ Video: slit lamp angles 

o Filters 

o Fluorescein patterns 

▪ Video: ideal pattern, central pooling, central corneal touch 

▪ Video: with the rule astigmatism, against the rule astigmatism, oblique 
astigmatism 

o Corneal epithelial staining patterns 

o Fluorescein staining 

▪ Video: fluorescein staining 

▪ Epithelial defects  

● Rigid lens fitting methods 

o Palpebral lens 

o Larger lens with peripheral curves 

o Trial lens method 

o Dyer chart method 

o Hartstein modification 

o Type, power, and design of rigid lens 

o CARASA 

▪ Video: determining rigid lens type 

● Soft lens fitting methods 

o Fitting goals 

o Characteristics 

o Retinoscope reflexes 

o Fitting soft lenses- 1/3 rule 

▪ Video: determining soft lens with 1/3 rule 

● Contraindications for contact lens wear 

● Rigid lens architecture, inspection and verification 

● Soft lens architecture, inspection and verification 

● In-office modification 

o Video: polishing a lens 

o Video: reducing lens diameter 

o Video: fenestrating a lens 

 

Module Components 

● Lesson 8: Keratometer 

● Lesson 8 Quiz 

● Lesson 9: Digital corneal topographer 

● Lesson 9 Quiz 
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● Lesson 10: Slit Lamp and Angles 

● Lesson 10 Quiz 

● Lesson 11: Fitting Methods 

● Lesson 11 Quiz 

● Lesson 12: In-office Modification and Inspection 

● Lesson 12 Quiz 

● Module IV Quiz 

● Video: Review Hard Concept 3 

o Understanding K readings, rigid lenses and lacrimal lens 

● Video: Exam Tip 3 

o Don’t lose sight of the big picture 

● Video: Exam Tip 4 

o Study book (scrapbook) 

● Progression Quiz: Lessons 1 – 12 

● Progression Quiz Review Video: Lessons 1 – 12 

o Video gives rationales to the questions 

 

 

Module V: Dispensing and Follow-Up Procedures 

This section includes a discussion of the various solutions for rigid and soft lenses. These 
include wetting, cleaning, and soaking solutions for rigid lenses, and cleaning disinfecting, 
rinsing, and re-wetting solutions for soft lenses. A description of patient instruction 
techniques for lens insertion and removal including the patient’s role, the fitter’s role and the 
Taco Test are discussed. An overview of wearing schedules is described for PMMA, gas 
permeable, and soft contact lenses. This section continues with a discussion of the patient 
adaptation periods and symptoms for soft and rigid lenses, as well as a presentation of 
adverse reactions and risk-reduction techniques.  

 

Topics Covered 

● Advanced fitting techniques 

● Ocular motility problems 

● Multifocal design contact lenses 

o Patient selection 

● Disposable rates and characteristics of each type of lens 

● Monovision 

● Astigmatism contact lenses 

o Stabilization techniques 

o Lens rotation 

o Patient selection 

● Rigid aphakic lenses 
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● Aphakic soft lenses 

● Keratoconus 

o Fleischer ring 

o Treatment with contact lenses 

● Scleral lenses 

o Special effect scleral lenses 

● Gas permeable flexure problems 

● Bandage and therapeutic lenses 

● Assessment 

o Evaluations 

o Cautions 

o Adaptations 

o Spectacle blur 

o RSVP 

o SOAP 

▪ Subjective exam 

▪ Objective exam 

▪ Assessment 

▪ Plan 

o Adverse reactions 

o Surface deposit build up 

● Dispensing lenses to patients 

o Insertion and removal techniques 

▪ Soft vs hard 

▪ Video: demonstration of I&R 

o Patient education 

● Breaking-In Wearing Schedules 

● Lens handling and care 

● Follow-up visits 

o Schedules 

o Lenses checked for 

● Rigid lens care 

o Wetting 

o Storage and soaking 

o Cleaning 

● Soft lens care 

o Disinfection 

o  Video: hydrogen peroxide solution demonstration 

o Rinsing solutions 
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o Re-wetting/lubricating solution 

o Solution compatibility 

 

Module Components 

● Lesson 13: Advanced Fitting Techniques 

● Lesson 13 Quiz 

● Lesson 14: Assessment 

● Lesson 14 Quiz 

● Lesson 15: Proper Wear and Handling 

● Lesson 15 Quiz 

● Lesson 16: Proper care 

● Lesson 16 Quiz 

● Module V Quiz 

● Video: Review Hard Concept 4 

o Dispensing instructions, learn to teach 

● Video: Exam Tip 5 

o Use your tools 

● Progression Quiz: Lessons 1 – 16 

● Progression Quiz Review Video: Lessons 1 – 16 

o Video gives rationales to the questions 

 

 

Module VI: Laws and Regulations 

This section begins with a review of prescription interpretation to cover the required 
information according to the FTC that needs to be on a prescription for validity. HIPAA is 
discussed, as well as the protocols for prescription verification. Recalling procedures will be 
covered, and then the course concludes with the regulating governmental agencies a contact 
lens fitter should be knowledgeable about. 

 

Topics Covered 

● Contact lens prescription interpretation 

● Accurately filled prescription sample 

● HIPAA privacy rule 

● Prescription verification laws 

● FDA recall procedure 

● HIPAA 

o Privacy Rule 

o Security Rule 

o Administrative Safeguards 

o Unique Identifiers Rule 
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o The Enforcement Rule 

o HIPAA violations 

● FCLCA 

● FTC 

● CDC 

● OSHA 

● ANSI Standards 

o Tolerances 

o Publications 

● Shelf life 

 

Module Components 

● Lesson 17: Original Prescriber Protocols 

● Lesson 17 Quiz 

● Lesson 18: Recalling Procedures 

● Lesson 18 Quiz 

● Lesson 19: Federal Guidelines 

● Lesson 19 Quiz 

● Module VI Quiz 

● Hype Video 2 

o Brain games 

● Video: Review Hard Concept 5 

o HIPAA compliance and patient privacy 

● Video: Exam Tip 6 

o Catch some zzz’s 

● Video: Review Hard Concept 6 

o Contact lens applications for presbyopia 

● Final Course Glossary 

 

 

Closing of Contact Lens Course 

The concluding section serves to congratulate the student for completing the Contact Lens 
course. There is a brief recap of the topics covered throughout the course that they should 
have learned and retained.  

 

Included Media 

● Closing of Course Video 
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Project 7596 - NOIRA 

Board For Hearing Aid Specialists and Opticians 

Optician Curriculum Criteria for Related Technical Instruction 
18VAC80-30-190. Criteria for Related Technical Instruction.  

A. Related Technical Instruction courses for Optician Apprenticeships set out in this chapter 
shall be approved by the board. Training institutions shall meet the following criteria for related 
technical instruction. 

1. Course Information- The curriculum should, at a minimum, teach to the American 
Board of Opticianry – National Contact Lens Examiners ("ABO - NCLE") National 
Opticianry Competency Examination ("NOCE") Content Outline and Test Specifications. 

2. Training Material. 

a. Course objectives – a listing of the course objectives stated in terms of the 
skills, knowledge, or aptitude the participant will be able to demonstrate as a 
result of the instruction; 

b. Course description – a detailed description showing the major topics, planned 
presentation sequence, activities, audio-visual presentations, and other major 
activities; 

c. Required course materials – a list of the name, publisher, and publication date 
for commercially available publications; or, for reference materials developed by 
the program or available exclusively through the course, a copy of the reference 
material to be used by the participant; and  

d. Modality of instruction. 

3. Evidence satisfactory to the Board that the related technical instruction meets the 
minimum of 144 hours for each year of the two-year apprenticeship. 

4. List of references used in course content development. 

5. List of individuals, including qualifications, used in course content development. 

6. List of review criteria used to ensure course content is current with ABO-NCLE 
NOCE Content Outline and Test Specifications. 

7. A description of the means that will be used to determine the successful completion of 
the related technical instruction program by individuals, such as examinations, projects, 
personal evaluations, or other recognized evaluation techniques. 
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B. To maintain approval of the program, the curriculum must be submitted to the board for review 
and approval: 

1. Every five (5) years; or  

2. Thirty (30) days prior to any substantive changes to the requirements found in subsection 
A of this section.  
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Board for Hearing Aid Specialists and Opticians    

Revised Effective: August 16, 2023 
 

Guidance Document: 18 VAC 80-30-20 – Approved Related 
Technical Instruction 

 
Board Regulation 18 VAC 80-30-20.5.b establishes the training option of 
completion of a registered apprenticeship including all required related 
technical instruction. The following related technical instruction curriculums 
are approved by the Board: 
 
Ophthalmic Career Progression Program 
National Academy of Opticianry 
https://www.nao.org/cpp/ 
 
Opticians Apprenticeship Career Studies 
Reynolds Community College 
http://www.reynolds.edu/ onlinecatalog/current/academic-
programs/degreescareer-studies/opticians apprenticecsc 160-04.aspx 
 
Dispensing Optician 
Norfolk Technical Center 
https://www.npsk12.com/Page/10298 
 
Optician Development Program 
Optical Training Institute 
https://opticaltraining.com/optician-development-program/ 
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TO: VIRGINIA BOARD FOR BARBERS AND COSMETOLOGY 

FROM: KELLEY SMITH, EXECUTIVE DIRECTOR  

SUBJECT: APPRENTICESHIP SUPERVISOR RATIO  

DATE: JUNE 16, 2023 
 

Apprenticeships are common training method used by professions under the board.  
Apprenticeships are on-the-job training programs, where apprentices work alongside licensees to 
learn the profession in the work environment.  The Board currently utilizes Registered 
Apprenticeships under the Department of Labor and Industry (DOLI) for opticians.   

Currently, the Board requires that, under the DOLI registered apprenticeships, there is one 
apprentice to the first licensed optician and one apprentice to each two licensed opticians 
thereafter.  Functionally, that means there must be one licensee supervising each apprentice and a 
2 apprentice to 3 licensed opticians thereafter.  For several other professions, the numbers are 
reversed, and each licensee may supervise two apprentices. 

We have received a request from DOLI to amend the optician apprenticeship ratios to mimic other 
professions and be each licensee may supervise two apprentices.  For other professions, there has 
not been any evidence that the less stringent requirement of two apprentices for every supervisor 
has resulted in poor training.  We have not received any safety related complaints relating to this 
requirement. 

Staff are requesting the Board consider easing the DOLI apprenticeship supervisor requirements.  
The Board could consider reducing the apprentice/supervisor requirement to two apprentices for 
every one supervisor.  Please come prepared to discuss this issue at the meeting.  
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e. The function of hearing aids and amplification; 

f. Visible disorders of the ear requiring medical referrals; 

g. Practical tests utilized for selection or modification of hearing aids; 

h. Pure tone audiometry, including air conduction, bone conduction, and related tests; 

i. Live voice or recorded voice speech audiometry, including speech reception threshold testing 
and speech discrimination testing; 

j. Masking when indicated; 

k. Recording and evaluating audiograms and speech audiometry to determine the proper 
selection and adaptation of hearing aids; 

l. Taking earmold impressions; 

m. Proper earmold selection; 

n. Adequate instruction in proper hearing aid orientation; 

o. Necessity of proper procedures in after-fitting checkup; and 

p. Availability of social service resources and other special resources for the hearing impaired. 

4. The applicant has provided one of the following as verification of completion of training and 
experience as described in subdivision 3 of this subsection: 

a. A statement on a form provided by the board signed by the licensed sponsor certifying that the 
requirements have been met and the applicant has at least nine months of experience under the 
temporary permit; or 

b. A certified true copy of a transcript of courses completed at an accredited college or 
university, or other notarized documentation of completion of the required experience and 
training; or 

c. An apprenticeship completion form from the Virginia Department of Labor and Industry 
reflecting completion of a registered apprenticeship, including all required related instruction or 
an equivalent out-of-state registered apprenticeship. 

5. The applicant has not been convicted or found guilty of any crime directly related to the 
practice of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any 
jurisdiction of the United States. Except for misdemeanor convictions that occurred five or more 
years prior to the date of application, with no subsequent convictions, all criminal convictions 
shall be considered as part of the totality of the circumstances of each applicant. The applicant 
review of prior convictions shall be subject to the requirements of § 54.1-204 of the Code of 
Virginia. Any plea of nolo contendere shall be considered a conviction for purposes of this 
subdivision. The record of a conviction authenticated in such form as to be admissible in 
evidence under the laws of the jurisdiction where convicted shall be admissible as prima facie 
evidence of such conviction or guilt. 
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6. The applicant is in good standing as a licensed hearing aid specialist in every jurisdiction 
where licensed. The applicant must disclose if he has had a license as a hearing aid specialist that 
was suspended, revoked, or surrendered in connection with a disciplinary action or that has been 
the subject of discipline in any jurisdiction prior to applying for licensure in Virginia. At the time 
of application for licensure, the applicant must also disclose any disciplinary action taken in 
another jurisdiction in connection with the applicant's practice as a hearing aid specialist. The 
applicant must also disclose whether he has been previously licensed in Virginia as a hearing aid 
specialist. 

7. The applicant has disclosed his physical address. A post office box is not acceptable. 

8. The nonresident applicant for a license has filed and maintained with the department an 
irrevocable consent for the department to serve as service agent for all actions filed in any court 
in Virginia. 

9. The applicant has submitted the required application with the proper fee as referenced in 
18VAC80-20-70 and signed, as part of the application, a statement that the applicant has read 
and understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of Virginia and this 
chapter. 

B. The board may make further inquiries and investigations with respect to the qualifications of 
the applicant or require a personal interview or both. The board may refuse initial licensure due 
to the applicant's failure to comply with entry requirements. The licensee is entitled to a review 
of such action. Appeals from such actions shall be in accordance with the provisions of the 
Administrative Process Act, Chapter 40 (§ 2.2-4000 et seq.) of Title 2.2 of the Code of Virginia. 

18VAC80-20-40 Temporary permit 
A. Any individual may apply for a temporary permit, which is to be used solely for the purpose 
of gaining the training and experience required to become a licensed hearing aid specialist in 
Virginia. The licensed sponsor shall be identified on the application for a temporary permit and 
the licensed sponsor shall comply strictly with the provisions of subdivisions B 1 and B 2 of this 
section. 

1. A temporary permit shall be issued for a period of 12 months and may be extended once for 
not longer than six months 18 months. After a period of 18 months an extension is no longer 
possible and, the former temporary permit holder shall sit for the examination in accordance with 
this section. 

2. The board may, at its discretion, extend the temporary permit for a temporary permit holder 
who suffers serious personal illness or injury, or death in his immediate family, or obligation of 
military service or service in the Peace Corps, or for other good cause of similar magnitude 
approved by the board. Documentation of these circumstances must be received by the board no 
later than 12 months after the date of the expiration of the temporary permit or within six months 
of the completion of military or Peace Corps service, whichever is later. 

B. Every applicant for a temporary permit shall provide information upon application 
establishing that: 

1. The applicant for a temporary permit is at least 18 years of age. 
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2. The applicant for a temporary permit has successfully completed high school or a high school 
equivalency course. 

3. The applicant has not been convicted or found guilty of any crime directly related to the 
practice of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any 
jurisdiction of the United States. Except for misdemeanor convictions that occurred five or more 
years prior to the date of application, with no subsequent convictions, all criminal convictions 
shall be considered as part of the totality of the circumstances of each applicant. Review of prior 
convictions shall be subject to the requirements of § 54.1-204 of the Code of Virginia. Any plea 
of nolo contendere shall be considered a conviction for purposes of this subdivision. The record 
of a conviction authenticated in such form as to be admissible in evidence under the laws of the 
jurisdiction where convicted shall be admissible as prima facie evidence of such conviction or 
guilt. 

4. The applicant for a temporary permit is in good standing as a licensed hearing aid specialist in 
every jurisdiction where licensed. The applicant for a temporary permit must disclose if he has 
had a license as a hearing aid specialist that was suspended, revoked, or surrendered in 
connection with a disciplinary action or that has been the subject of discipline in any jurisdiction 
prior to applying for licensure in Virginia. At the time of application, the applicant for a 
temporary permit must also disclose any disciplinary action taken in another jurisdiction in 
connection with the applicant's practice as a hearing aid specialist. The applicant for a temporary 
permit must also disclose whether he has been licensed previously in Virginia as a hearing aid 
specialist. 

5. The applicant for a temporary permit has disclosed his physical address. A post office box is 
not acceptable. 

6. The applicant for a temporary permit has submitted the required application with the proper 
fee referenced in 18VAC80-20-70 and has signed, as part of the application, a statement that the 
applicant has read and understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of 
Virginia and this chapter. 

C. The licensed hearing aid specialist who agrees to sponsor the applicant for a temporary permit 
shall certify on the application that as sponsor, he: 

1. Assumes full responsibility for the competence and proper conduct of the temporary permit 
holder with regard to all acts performed pursuant to the acquisition of training and experience in 
the fitting or dealing of hearing aids; 

2. Will not assign the temporary permit holder to carry out independent field work without on-
site direct supervision by the sponsor until the temporary permit holder is adequately trained for 
such activity; 

3. Will personally provide and make available documentation, upon request by the board or its 
representative, showing the number of hours that direct supervision has occurred throughout the 
period of the temporary permit; and 

4. Will return the temporary permit to the department should the training program be 
discontinued for any reason. 
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5. Will not refer the temporary permit holder for testing until they have completed at least nine 
months of training under their permit. 

D. The licensed sponsor shall provide training and shall ensure that the temporary permit holder 
under his supervision gains experience that covers the following subjects as they pertain to 
hearing aid fitting and the sale of hearing aids, accessories, and services: 

1. Basic physics of sound; 

2. Basic maintenance and repair of hearing aids; 

3. The anatomy and physiology of the ear; 

4. Introduction to psychological aspects of hearing loss; 

5. The function of hearing aids and amplification; 

6. Visible disorders of the ear requiring medical referrals; 

7. Practical tests utilized for selection or modification of hearing aids; 

8. Pure tone audiometry, including air conduction, bone conduction, and related tests; 

9. Live voice or recorded voice speech audiometry, including speech reception threshold testing 
and speech discrimination testing; 

10. Masking when indicated; 

11. Recording and evaluating audiograms and speech audiometry to determine the proper 
selection and adaptation of hearing aids; 

12. Taking earmold impressions; 

13. Proper earmold selection; 

14. Adequate instruction in proper hearing aid orientation; 

15. Necessity of proper procedures in after-fitting checkup; and 

16. Availability of social service resources and other special resources for the hearing impaired. 

E. The board may make further inquiries and investigations with respect to the qualifications of 
the applicant for a temporary permit or require a personal interview, or both. 

F. All correspondence from the board to the temporary permit holder not otherwise exempt from 
disclosure, shall be addressed to both the temporary permit holder and the licensed sponsor and 
shall be sent to the business address of the licensed sponsor. 
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Project 6712 - Proposed

Board For Hearing Aid Specialists And Opticians

Amendment to Expand Training Options for Applicants

Chapter 20

Board for Hearing Aid Specialists Regulations
18VAC80-20-30. Basic qualifications for licensure.

A. Every applicant for a license shall provide information on his application establishing that:
1. The applicant is at least 18 years of age.
2. The applicant has successfully completed high school or a high school equivalency course.
3. The applicant has training and experience that covers the following subjects as they pertain to
hearing aid fitting and the sale of hearing aids, accessories, and services:

a. Basic physics of sound;
b. Basic maintenance and repair of hearing aids;
c. The anatomy and physiology of the ear;
d. Introduction to psychological aspects of hearing loss;
e. The function of hearing aids and amplification;
f. Visible disorders of the ear requiring medical referrals;
g. Practical tests utilized for selection or modification of hearing aids;
h. Pure tone audiometry, including air conduction, bone conduction, and related tests;
i. Live voice or recorded voice speech audiometry, including speech reception threshold testing
and speech discrimination testing;
j. Masking when indicated;
k. Recording and evaluating audiograms and speech audiometry to determine the proper
selection and adaptation of hearing aids;
l. Taking earmold impressions;
m. Proper earmold selection;
n. Adequate instruction in proper hearing aid orientation;
o. Necessity of proper procedures in after-fitting checkup; and
p. Availability of social service resources and other special resources for the hearing impaired.

4. The applicant has provided one of the following as verification of completion of training and
experience as described in subdivision 3 of this subsection:

a. A statement on a form provided by the board signed by the licensed sponsor certifying that
the requirements have been met and the applicant has at least nine months of experience under
the temporary permit; or
b. A certified true copy of a transcript of courses completed at an accredited college or
university, or other notarized documentation of completion of the required experience and
training; or
c. An apprenticeship completion form from the Virginia Department of Labor and Industry
reflecting completion of a registered apprenticeship, including all required related instruction or 
an equivalent out-of-state registered apprenticeship.

5. The applicant has not been convicted or found guilty of any crime directly related to the practice
of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any jurisdiction of
the United States. Except for misdemeanor convictions that occurred five or more years prior to the
date of application, with no subsequent convictions, all criminal convictions shall be considered as
part of the totality of the circumstances of each applicant. The applicant review of prior convictions
shall be subject to the requirements of § 54.1-204 of the Code of Virginia. Any plea of nolo
contendere shall be considered a conviction for purposes of this subdivision. The record of a
conviction authenticated in such form as to be admissible in evidence under the laws of the
jurisdiction where convicted shall be admissible as prima facie evidence of such conviction or guilt.
6. The applicant is in good standing as a licensed hearing aid specialist in every jurisdiction where
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licensed. The applicant must disclose if he has had a license as a hearing aid specialist that was 
suspended, revoked, or surrendered in connection with a disciplinary action or that has been the 
subject of discipline in any jurisdiction prior to applying for licensure in Virginia. At the time of 
application for licensure, the applicant must also disclose any disciplinary action taken in another 
jurisdiction in connection with the applicant's practice as a hearing aid specialist. The applicant must 
also disclose whether he has been previously licensed in Virginia as a hearing aid specialist.
7. The applicant has disclosed his physical address. A post office box is not acceptable.
8. The nonresident applicant for a license has filed and maintained with the department an 
irrevocable consent for the department to serve as service agent for all actions filed in any court in 
Virginia.
9. The applicant has submitted the required application with the proper fee as referenced in 
18VAC80-20-70 and signed, as part of the application, a statement that the applicant has read and 
understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of Virginia and this chapter.

B. The board may make further inquiries and investigations with respect to the qualifications of the 
applicant or require a personal interview or both. The board may refuse initial licensure due to the 
applicant's failure to comply with entry requirements. The licensee is entitled to a review of such action. 
Appeals from such actions shall be in accordance with the provisions of the Administrative Process Act, 
Chapter 40 (§ 2.2-4000 et seq.) of Title 2.2 of the Code of Virginia.
18VAC80-20-40. Temporary permit.

A. Any individual may apply for a temporary permit, which is to be used solely for the purpose of gaining 
the training and experience required to become a licensed hearing aid specialist in Virginia. The licensed 
sponsor shall be identified on the application for a temporary permit and the licensed sponsor shall comply 
strictly with the provisions of subdivisions B 1 and B 2 of this section.

1. A temporary permit shall be issued for a period of 12 months and may be extended once for not 
longer than six months 18 months. After a period of 18 months an extension is no longer possible 
and, the former temporary permit holder shall sit for the examination in accordance with this section.
2. The board may, at its discretion, extend the temporary permit for a temporary permit holder who 
suffers serious personal illness or injury, or death in his immediate family, or obligation of military 
service or service in the Peace Corps, or for other good cause of similar magnitude approved by the 
board. Documentation of these circumstances must be received by the board no later than 12 
months after the date of the expiration of the temporary permit or within six months of the 
completion of military or Peace Corps service, whichever is later.

B. Every applicant for a temporary permit shall provide information upon application establishing that:
1. The applicant for a temporary permit is at least 18 years of age.
2. The applicant for a temporary permit has successfully completed high school or a high school 
equivalency course.
3. The applicant has not been convicted or found guilty of any crime directly related to the practice 
of fitting or dealing in hearing aids, regardless of the manner of adjudication, in any jurisdiction of 
the United States. Except for misdemeanor convictions that occurred five or more years prior to the 
date of application, with no subsequent convictions, all criminal convictions shall be considered as 
part of the totality of the circumstances of each applicant. Review of prior convictions shall be 
subject to the requirements of § 54.1-204 of the Code of Virginia. Any plea of nolo contendere shall 
be considered a conviction for purposes of this subdivision. The record of a conviction authenticated 
in such form as to be admissible in evidence under the laws of the jurisdiction where convicted shall 
be admissible as prima facie evidence of such conviction or guilt.
4. The applicant for a temporary permit is in good standing as a licensed hearing aid specialist in 
every jurisdiction where licensed. The applicant for a temporary permit must disclose if he has had a 
license as a hearing aid specialist that was suspended, revoked, or surrendered in connection with 
a disciplinary action or that has been the subject of discipline in any jurisdiction prior to applying for 
licensure in Virginia. At the time of application, the applicant for a temporary permit must also 
disclose any disciplinary action taken in another jurisdiction in connection with the applicant's 
practice as a hearing aid specialist. The applicant for a temporary permit must also disclose whether 
he has been licensed previously in Virginia as a hearing aid specialist.
5. The applicant for a temporary permit has disclosed his physical address. A post office box is not 
acceptable.
6. The applicant for a temporary permit has submitted the required application with the proper fee 
referenced in 18VAC80-20-70 and has signed, as part of the application, a statement that the 
applicant has read and understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 of the Code of 
Virginia and this chapter.

DRAFT AGENDA 

 

Materials contained in this agenda are proposed topics for discussion and are not to be contrued as regulation or official Board position. 

 

DRAFT AGENDA



Page 3 of 3

6/6/2023

C. The licensed hearing aid specialist who agrees to sponsor the applicant for a temporary permit shall 
certify on the application that as sponsor, he:

1. Assumes full responsibility for the competence and proper conduct of the temporary permit holder 
with regard to all acts performed pursuant to the acquisition of training and experience in the fitting 
or dealing of hearing aids;
2. Will not assign the temporary permit holder to carry out independent field work without on-site 
direct supervision by the sponsor until the temporary permit holder is adequately trained for such 
activity;
3. Will personally provide and make available documentation, upon request by the board or its 
representative, showing the number of hours that direct supervision has occurred throughout the 
period of the temporary permit; and
4. Will return the temporary permit to the department should the training program be discontinued 
for any reason.
5. Will not refer the temporary permit holder for testing until they have completed at least nine 
months of training under their permit.

D. The licensed sponsor shall provide training and shall ensure that the temporary permit holder under 
his supervision gains experience that covers the following subjects as they pertain to hearing aid fitting and 
the sale of hearing aids, accessories, and services:

1. Basic physics of sound;
2. Basic maintenance and repair of hearing aids;
3. The anatomy and physiology of the ear;
4. Introduction to psychological aspects of hearing loss;
5. The function of hearing aids and amplification;
6. Visible disorders of the ear requiring medical referrals;
7. Practical tests utilized for selection or modification of hearing aids;
8. Pure tone audiometry, including air conduction, bone conduction, and related tests;
9. Live voice or recorded voice speech audiometry, including speech reception threshold testing and 
speech discrimination testing;
10. Masking when indicated;
11. Recording and evaluating audiograms and speech audiometry to determine the proper selection 
and adaptation of hearing aids;
12. Taking earmold impressions;
13. Proper earmold selection;
14. Adequate instruction in proper hearing aid orientation;
15. Necessity of proper procedures in after-fitting checkup; and
16. Availability of social service resources and other special resources for the hearing impaired.

E. The board may make further inquiries and investigations with respect to the qualifications of the 
applicant for a temporary permit or require a personal interview, or both.

F. All correspondence from the board to the temporary permit holder not otherwise exempt from 
disclosure, shall be addressed to both the temporary permit holder and the licensed sponsor and shall be 
sent to the business address of the licensed sponsor.
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